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Applying for eligibility

The purpose of this document is to walk
you through the application process for o
Solar Homes Program rebate or loan.

After engaging a retailer and receiving a quote,
your retailer will upload your guote to the

Solar Victoria Portal. You will then be sent an
email with a link directing you to the portal to
retrieve the quote.
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Get started
Solar Homes rebates and

On the Solar Victoria Portal loans
home page check the eligibility
criteria and the documents you pomly for rebetons and o for
will need to get started. eneray-efficient products

-+ Before you start -+ What you’'ll need

Eligibility

Check your eligibility for a solar panel (PV) rebate

Check your eligibility for a solar panel (PY) rental rebate

Check your eligibility for a hot water rebate

You'll also need to verify your identity with 2 original ID documents. We'll show you whi

If you can't finish applying in ane go, we'l reserve your place for up to 14 days. If you te
place for the month, you'll need to start over.

How we use your info

We'll process your info and pass it on to Solar Victoria to assess your eligibility for a S|

Get started
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Enter your contact details

When you're ready to begin your
application, enter your email address
and mobile phone number.

Enter the unique security code sent to
the mobile phone number you entered.
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Contact details

Your contact details
W need this so we can contact you about your rebate or loan opplication.
Wedll text you o unique security code to verify your phone number.

Maobile phone

Contact details

Enter security code
Wehve sent o security code to dX000( X00( 720. You have 10 minutes to use it

Security code
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Enter your quote details

Enter the name of your chosen retailer

and the quote number provided, as well
as the total quoted amount before any
rebates or discounts are applied.

If you have quotes for more than one
type of incentive:

1. Enter each guote number separately
and complete the application.

2. Log back in to the portal and enter
the details of another quote.

3. Follow the process again.

5 Solar Victoria Portal Customer User Guide

Solar Homes rebates and

loans

Your quote

Eriter the gquete details for your chosen rebate or loan exactly as they are in your
retailer quote. Check your junk or spam folders in cose you missed the email

Guate retailer

[ |

“You can anly submit quotes from approved
retailers

Quote number

This must excctly match your quate

Total quote amount

s

Tatal

& yeur
quote. if you're unsure, ask your retaller.

In this part of th il Sclar

T 2Ty

e v o o ey gy
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Confirm that we’ve matched your

details against the correct quote.
Quote cancelled

Contact your retailer if these details P
are incorrect, the quote has expired, T ————
been cancelled or cannot be found.

Your retailer
123 Salar

Telephone
8784-2272

Email
sanchezsonial393@example.net

Quote not found

e ‘We couldn't find o quote hing the details you

Please check your details and try again, or contact your authorised retailer for
more help.

@) ‘Your quote details are in this part of the email Solar
Victoria sent.

Quote not ready

‘Your quote is for a future date

The effective date for your quote is 11/06/2024. Please come back and apply
after that dete.
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Your quote will be disPIGYed Solar Homes rebates and
on the screen.
You will be able to see your property —
address, rebate and or loan type. @ ouotefound
: X
You may also be asked to confirm the oy
rebate amount and property type. -
Contact your retailer if these details * St
are incorrect. PR

() Home under constructicn

If this still isn't your property or the right quote amount, contact your retader and ask.
them to cormect it

Your retailer
123 Solar

Your quote

@ oauotefound

Quote detoils

# Property oddress:
78 Costle Street YARRAVILLE VIC 3013

& Owner type:
Crwner-oocugier

3 Product type:
Solar panel (PY)

4 Confirm quote amount:
oG

= Quote omount you entered; $4020
= Guote amount we found: $4000

] The quete amourt of $4000 is correct
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If your quote is for a hot water rebate
and you need an emergency installation,
tick the box circled (right).

Solar Homes rebates and
loans

Your quote

° Quote found

Quote details

# Property oddress:
4 Main Rood CLAYTON SOUTH VIC 3162

A Ownertype:
Owner-occupier

s Product type:
Hot water

@'hiﬁs an emergency installation

Tick this if your current Hot water system
isn't warking,

If this still isn't your property or the right quote amount, contact your retailer and ask
them to correct it

Your retailer
123 Saolar

Telephone
8764-2273

Email

sanct o139 implenet
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Once you have progressed to this page,
you have reserved a place in the portal.
You have 14 days to complete your

Solar Homes rebates and
loans

application.

If you do not submit your application within : SRSt

14 days, you will lose your allocated place @ Yourplace is reserved for 14 days
and will need to restart the application You've secured your place inthe current solar release.

‘Save and exit’ any time if you need to. Make sure you return and finish applying within

Process. Hdovs

Even if you need to start over, we'll knew your spot's reserved,
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If you are a new customer, you will need

to confirm your identity. Solar Homes rebates and

loans
Have your identity documents ready.

If you already have a Service Victoria Your identity
account, you can log in with your details
now. If not, you can continue as a guest.

We need to verify your identity to be sure you are who you soy you are, and to protect
you from identity fraud,

You'll need any 2 of these documents:
« Australion driver licence or learner permit.
+ Medicare cord
« Australion passport — current or expired less thon 3 years
« Australion birth certificate
« Austrolion citizenship certificate
» Foreign passport with a volid Australion visa
o ImmiCard

Make sure your names on the 2 documents match.

—
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Enter homeowner details
Solar Homes rebates and

You must enter details of all loans
homeowners. Homeowner details must
be spelled exactly as they appear on
your identification documents or your
Council Rates Notice. You can also add
or remove homeowners.

Homeowner details

List all homeowner nomes exactly as they are on your council rates notice or
certificate of title.

If there are more than 6 homeowners please contact Solar Victoria,

How many homeowners are there?

‘ Please choose an option... w

m There may be delays if you give false information.

Solar Homes rebates and
loans
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If you have been approved for a
Solar Homes rebate or loan before,
the portal will recognise you as an
existing customer, so you do not have
to provide homeowner details again. '_ Your property

Solar Homes rebates and
loans

Rebate recelved previously

You will still need to verify your identity

. . s . \M:cclnmmlspfnpfr?fsbunappmd@rndlﬁemmmbmwmmm
and provide identification documents SRRl MR b it <nsert rebota typs-
so we know it's you.

| understond there may be delays for declaring false information and confirm:

Existing customers will need to tick the o SO - S ——
declaration check boxes so they do not e e e e et
need to provide documentation to verify 150000

income and property value. e

—
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If you are a rental provider, you will
need to enter homeowner details and
provide the documents listed on the

SC ree n Fillin, sign and return the Solar Homes Landlord-Ternant agreement with your tenant

Landlord tenancy agreement

Download Landlord-Te

Tips for upleading documents

Upload document

Drag and drop your files here

&» Upload file

We accept JPG, PNG or POF,
Files can be up to SMB

A Weconthelp you without this information.

Eligibility declaration

Top 'Back! if you need to correct any details.
° Gina Gains
@ Jenny Jan

lunderstand there may be deloys for declari
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Verify your income:
For new customers

New customers will have to verify their
income for each homeowner and complete
the eligibility declaration.
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Your property

We can see this property’s been approved for a different rebate type before. We need
o check yau're still eligible to apply for the <insert rebate type>.

Declarations

y be delays for declaring

0 thave Iy provided the

[] The combined annual household income for all homeowners is still below
$150,000

[} The property is still valued below $3 million

— =m
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Loan option (only available for PV
quotes)

If you would like an interest-free loan for
a solar panel (PV), enter details on the
screen and upload your documents.

If you do not want an interest-free loan,
click 'no’ and finalise your application.
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Rebate and loan details

o you wish to accept the loan®
QO v
O e

Credit report

Upload your credit report

Upload docurmant

Drag and drop your files hera
&> Upload file

We ocoept JPG, PHG- o FOR.
Files can be up to SME
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Review and submit your application

Review the details carefully on the screen.
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Your quote
‘Cwner typs
Owner-occunier
Preduct type
Ratailer

123 Salar

Total quote amount
£4000

“Your home

Preperty cddress
29 Coetle Street VARRAVILLE VIC 3013

Personis) applying

Hormeswner 1

Glven nomels)
Libky

Family name
Goads

W00

Annual income
80000

Glven nomels!
Samnh
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Tick the declaration checkboxes and

submit your application. Solar Homes rebates and

loans

Consent and Declaration
Complete the following declarations before submitting your cpplication.

Solar Victoria Terms and Conditions

@Mwmdundogreeeome Solar Homes — General Terms and Conditions

Service Victoria Terms and Privacy policy
=
Service Victerio's Privacy and security pelicy &

@undlr:lﬂndand agree to Service Victoria's Terms of Use and Privacy and
Security policy

Solar Victoria updates

@wnuld like to receive regular updates from Selar Victoria.

— =
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When you have submitted your
application, you will receive an email
from us with next steps.

Solar Homes rebates and
loans

eee <> C Qa = o&lbn‘ﬁtted

Thank you for applying for a Salar battery loan,

We just need to check your detalls. It may take up to 10 days to get bock to you.

Your Service Victoria transaction reference number

Hi

[ ions - you're Solar Homes PV (Cwner
e reoats e eerovedtre Frovam sasr SV-SOH-000-047-218
‘Your QR code and why it's important
- Your unique Solar Homes QR code is below. What's next?
- We use this code to track your installation
- Your accredited installer must scan this on the day of your installation vou'll get an email from us updating you abaut your application.
before starting work.
- Work cannot begin until the QR code is scanned. While you wait here’s some key things you should know.
m«n the m:r:& m;«ﬁﬁ?ﬁﬂo’"’uﬁm on mﬁ&’&"&’w * If it helps us with your application, we may contact you for more info, using details

you've given.
« Don't sign a contract or schedule installotion until we confirm your eligibility.

= If you haven't heard from us after 10 werking days, check your junk and spam
email falders. If you don't have an email from us, call 1300 376 393,

What to do next How was your experience?

+ Contact your retailer to accept the quote they gave you.
= Arrange your installation time and date. ]
+ Oninstallation day, make sure you or a fnend s at the installation property 1) q

with your QR code. Good Bad
. mmrmcRmhmrmwmanmmlammﬂ

Your reference number:

If you've also applied for a solar hot water rebate, you'll receive a separate
email about that with separate QR codes.

Your reference number:
For more information, visit our website at solar vic gov au

Kind regards,
The Solar Victoria Team

S T
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