Solar Victoria
Retailer Portal -
User Guide

Exploring the dashboard

Solar
April 2026 Victoria




1.

Your portal homepage will
appear when you log in.

Here you can view:

1 installations statuses

2 ecxpiry timelines

3 payment claim timelines
4

alerts and notifications.

Quotes, Bulk Transactions,
Installations, Payments,
Installations with Audit and other
information can be accessed
through tabs at the top of the
screen.
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the chartimage and select View Report Once the report opens in a new screen, you can export it using the



2.

Select sections on the
‘Record Count’ chart to
view details of installations
depending on their status.
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Solar
Victoria ==

Account
Solar Retailer UAT

Phone Scheme Status
- Approved
My Activity

As of Today at 11:07 am

Quotes. Bulk Transactions Installations. Payment

Scheme Sub Status
Active

Installations with Audit Archived
Support
i Email retailers@team solarvic gov.au
Phone 1300 376 393
Draft quote @

Alerts and Notifications .

Payment claim under review @l INS00763953 -

—
Ready for Installation Schedule
Last status updote on; 12/5/2025, 253

Payment rejected INS0G763851 - i
- Ready for Installation Schedule
Cancelled [ Lost status updote on: 6/5/2025, 157 pm.
INSO0763950 -
Ready for Installatin Schedule

Lost status updote on: §/5/2025, T145 am.
INS00763843-

iy Activity B - | - lGlE=y
G w 7 oo | (o) B
Rey ing status of all i ion records fre ote through to payment.
Total Total i Total Final STC Amount  Total Final Loan Amount Total Final Rebate Amount  Total Calculated Net Amount 2l Fitters m
11 $115,863.00 $9,681.00 $16,800.00 §11,550.00 $94,332.00 .
Show Me
Al instaliations
E] Quotn Expiry Date.
» Al Time
Activity
Record Count. 1 Status
Quote submitted B
Customer application approved @
Payment claim under review 11
Additional information required Il
Customer application under review awalting response |
Status ¢ = ] [¥] Property Address = Tﬂwqmmﬁnﬁs{‘ Fil
] Draft quote (10) =
INS007E3858 5 All instliations. ‘
aiz1212 e Quote Expiry Date ‘
e - E "“'”'"E—
INS00763857 E Program Type & ‘
equals Standard Application
INSD0763822
INS00763826
INS00763038
INS00783038
INS00753042
Subtotal 3000
[] Quote submitied (7) Qrse - $20,000.00
Qai22123 - $12111.00
- $10,000.00




Record Count

3.

Double click on the

‘Record Count’ chart and
select ‘View Report’ to see
details of all installations,
including applicant details,
system costs, deductions and
recent status updates.

Solar Home Quotes Bulk Trancactions Inctallstions Payment Inctallations with Audit Archived T €y Solar Retailer

Victoria

Installations

7 items o Sorted by SolarVic 1D » Fitered by A8 installstions - Status, Quate. Archéved » Upd =300 e | | A g
SolarVic_. 1 v | Quote Reference v | Last_ v | Property Address v i Hppica._ v | ouore o | Appi. v | seas « | Rebate Type v
INSDO763127  BAT1302 16/12/2025  14/5/2025 Customer application under review  Battery
INS00763804  Solarquate_0469013624 16/6/2025 Customer application under review  Solar Y [Owner Occupien
INS00763833  Q-12312 211312025 Customer application started Solar PV (Owner Occupier) | =
INSUO/ESES2  SolarUAUe12nd/882 1972025 L9f2025  2U/32025  Lustomerapplication approved  Solar PV [Uwner Uccupier) | v
INSD0763854  TestD41111111190 22/6/2025 Customer application started Solar PV {Landlord) -
INSUD/638Es  H-l2az 2962025 Customer applicabon under review  Hot Water (Uwner Uccupier] | v
INSD0763910  Qa213 8/7/2025 Customer application started Solar PV {Owner Occupier)
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4.

Select an individual installation
to view the installation’s
progress and details for the
customer, guote, products and
documentation required.
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Solar .
Victoria

Installations
7 items » Sorted by SolarVic ID » Filterad by All installations - Status. Quote. Archived e Updated a few seconds ago %r?‘l?“ Lahd ‘

Mffv|mmm v‘u&v‘mm V|mv|mv‘m V|m v‘mm vl
1 INSDO763127  BAT1302 - e S — - 16/12/2025  14/5/2025 Customer application under review  Battery [+]
z e ot G WEMSSMSSSNENNGNE  sems ||| e seipecon [0
IMRKI}!'HLZ e S SATPL W Customer application started Salar PV {Owner Occupier)

INSDU/B3852 ) Solarlaut 128 852 W —— w13/ J 21/3/2025  Customer apphcabion approved  Solar BV (Uwner Uccupier)

(4

INSD0763854  Test041111111130 | - Customer application started Solar PV {Landlord)

INSUD/638ES  H-lal - —— A W Lustomer apphcabion under review  Hot Water (Uwner Uccupier]

[ORCHONT]

INSD0763910  Qa213 - aAMRL . - Customer application started Solar PV [Owner Occupier)

sataen

INS00759469

Quate Reference Status. Retailer Scheme Status Last status uy
Batref P Retaieris 17/03/2025 9:37 am

7 S ) B S T R .,

~ Customer Inssallers ()

First Name
——

Last Name Products (2)
-

Positive Estimated Benefits Autharised Pro..  Quantity
o Sqenergy Sy 0
Quote Effective date.

171272008 Alpha ESSSm.. 1

‘um’m_ﬂm(ﬂ

Documentatio..  File Name Created Date

DOC3635347  Test-1099(2)pdf  17/12/2024 5:2..
DOC3635348  Test-1098(2hpdf  17/12/2024 5:2.




S.

Double click the ‘Installation
Expiry Timeframe' at the
bottom of the homepage to
view expiry dates for all your
installations.

The filter icon allows you to sort
expiry dates of installations in
different statuses. Filters will
reset next time you log in.
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Expiry Timeframe

SO La r g Home: Quotes Bulk Transactions Installations Payment Instellations with Audit Archived My Account (2]
Victoria
Solar Retailer UAT
_ Scheme Sub Status
Approved e
My Activity Support
Emall retailers@team.solarvic gov.au
Phone 1300376 393
Drat quote @
— Guste uomitied @)
Customer applcation started
Customer appication unde revisw 8 —
) prnbiin Alerts and Notifications ﬁ
instalaten completse
Payment claim under review INSOO763853 -
Ready for Installaticn Schedule
Adaions iniommation mauec ) Lest status update on: /52025, 253 pm.
Payment approves B
INS00763851-
26 Fagrract ijecnd. @ Ready for Installaticn Schedule
Canceliec Lost status update on: 6/5/2025, 157 pm.
INS00763950 -
Ready for Installotion Schadule
s of Today at 1107 am Lost stotus update on: 6/5/2025, 1145 am.
INS00765943 -
Installation Expiry e dy for Formant Hecii st
Lost status update on: 2/5/2025, 145 am
Rezord Ceunt
0 . 1 5 2 2 as 4 45 ; INS00763823 -
Ready for Payment Requast
Lest status update en: V/202E, 1140 am.
10f 3 Pages Next 3
£
_E Expiring More Than 50 Days
)
Home Quotes Bulk Transactions Installations Payment Installations with Audit Archived Mare Q Retailer Rahul SIT
Report: Installations 1
Installation Expiry # EnaisFisdanng || |
T Filters,
N Show Me
Al Instaliations
Installation Expiry Timeframes
§ Installation: Created Data
Record Count A Time
0 oos 01 0.18 0z 025 03 035 04 048 08 058 L] 065 07 ors
@ Application Expiry Date
not equal to ™
& 5taus
- £quals Customer application
E approved, Customer application
E " expired. Customer application started.
(£ Expiring More Than 60 Days Customer application UnNGer review,
= Installation scheduled
[

[ fx Expiry Tim i[9
[[] Expiting More Than 60 Days (1)
Subtotal

Total (1)
4

Installation: SolarVic

D[] Qu

INSODTE9503 LS-HW-00-1992

[*] Property Address

159-209 Collins Street MELBOURNE VIC 3000

Row Counts

Grand Total

roreal Deto <) | Applicat

100312026

Program Type
equals Standard Application L]



6.

Click the '‘Payment Claims
Required’ chart at the bottom
of the homepage to view
Installations that are awaiting
a payment submission.

Once the chart opens, you may
select 'View Report’ to see a list
of all Installations and relevant
details.

You can also export this data
using the export button at the
top right of the report.
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Payment Claim Timelines

Solar Quot ety eniwvaNas:  pachiedi  fow v o
Victoria
Report Installations = o — ——
Payment Claims Required K - [R4 eoor |
Payment Submissions.
eeeeeee
Amost
mmmmmmmmmmmmm
submissons 1 (7 W 3 oo 8 8 .
Almost Overdue (1)

INS0000721




7.

On the right-hand side of the
screen, access notifications
and alerts for installations
including status updates and
further actions required.
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Solar Home
Victoria —

Account
Solar Retailer UAT

As of Today 3t 11:07 am

Installation Expiry

E Expiring More Than 60 Days

§

Status

Oraft quote @

Quote submitted [

Customer application started 1
Customer application under review B
‘Customer application approved (11
Installation ompleted B
Payment claim under review B
‘Additional information required Il
Payment approved

L]

Support
Email retailers@team.solarvic.gov.au

Phone 1300 376 393

Alerts and Noﬂllr.utlonl' |

Cancelled

INSO0763950 - i
Ready for Installation Schedule
Lost status update on: 8/5/2025, 1145 am.

INS00763943 -
Ready for Payment Request
Lost status update on: 2/5/2025, 1145 am.

INsoo763823-
Ready for Payment Request
Lost status update on: 1/5/2025, 1140 am.

<




8 Solar e
° Victoria —

To filter notifications, select the - RO
‘My Account’ tab. = gl

Support
Email retailers@team.solarvic.gov.au
Fhone 1300 376 393

Then select the checkboxes
under 'Notification Settings’ s nicaons 8
to sort by ‘Scheduled installation

notifications’ and '‘Payment [—

Reody for Installation Schedule
As of Today 31 11:07 am Last status update on: 6/5/2025, 1145 am.

request notifications’. s e

Installation Expiry
Lost status update on: 2/5/2025, 1145 am.

INsoo763823-
Ready for Payment Request
Lost status update on: 1/5/2025, 1140 am.

You will need to reset these
filters to see all your notifications.

Account
Solar Retailer UAT

Phane Scheme Status
(08).6692.5901 Approved

Solar Hetarler UAT

Iype
Retailer
Website

Desenpuion

[ENIENRET] K3

Dank D50 Number
-

Solar PV (L andiord) Solar PV ((wner Cecupier):H
)

HatterySol
(Dwner Occupier

Dank Account Number
Rl

z

Bulk Transaction Cligible Rebate Types
Solar PV (Landlord]:Solar P! [Owner Occupier)

Dank Account Name
Ut fadilis officia. Corporiz nostrum quac ipsam inventore
possimus eaque. Fugit delectus quam quaerat tenetur rerum.
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Payment Claim Timelines — List View

SO‘O r Home Quotes Bulk Transactions. Installations ~ Payment Installations with Audt ~~ Archiw ed More v
o Victoria

d Installations

Click 'Payment’ from the top list of tabs to Ced
view the following:

Claim Due Status

e Red icon- indicates installations that
exceed the initial 60-day period, including
any extensions provided, and requires
immediate payment submission.

« Amber icon- indicates installations with
10 days or less remaining to submit a
payment submission. You can still request
a 14-day payment extension during this time.

e Green icon — indicates installations that
have not yet reached the payment request
submission deadline.

Payment Submission Days Remaining

Displays remaining days before the payment
claim deadline. All installations must submit
payment requests within 60 days after the
installation has occurred. 14-day extensions
can only be requested while installations are
green or amber.
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10.

On the Installation page, click the ‘Request
Extension’ button to automatically add 14
days to the 60-day submission deadline.

You can only use this option once, and it can
only be used when the Installation is within the
initial 60-day period.

Once selected, a pop-up will open that allows
you to select the reason for your request.

The payment submission deadline, and days
remaining to submit payment information will
be automatically updated.
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Request Extension

Solar
Victoria

jome Quotes. Bulk Transactions Installations Payment Installations with Audit Archived More v O

Installation "
INS00900729 Schedule Installation

100574464 Standard Application Installation completed P Retailer is approved

Request Payment Submission Extension

Payment Extension Request

* Extension Request Reason

--None-- a

Delayed Obtaining CES
Delayed STC/VEEC Documentation

Issues Caused by DNSP Activation Delaying CES
Not Yet Installed

A

Additional Comments



