Solar Homes Program
The information in this fact sheet has been translated into community languages published on the Solar Victoria website.
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Learn about rebates to help you save on energy bills, who is eligible and how to apply. 
[image: ]

What is the Solar Homes Program?
The Solar Homes Program is a Victorian Government program that provides rebates and interest-free loans to help Victorian households save on their energy bills. 
If you are eligible, you may get money (a rebate) to help pay for:
a solar panel (PV) system and/or 
an energy efficient hot water system.
Using solar energy to run your appliances can help lower your electricity costs. 
Replacing a gas hot water system with a quality heat pump hot water system can also help reduce ongoing energy costs.

Rebates and how to apply  
Step 1: Check your eligibility 
Solar panel (PV) rebate – Up to $1,400 
Eligible households can receive a rebate of up to $1,400 towards the cost of installing solar panels (PV). The solar panel (PV) rebate is also available for homes under construction. 
Interest-free loans are also available to approved applicants. 
You may be eligible for a solar panel (PV) rebate if:
you own and live in an existing property or, you own a home currently under construction where the system will be installed 
the combined household taxable income of all owners is less than $210,000 per year
the property is valued under $3 million, or (for homes under construction) will be valued under $3 million at completion 
the property address has not received a solar panel (PV) rebate or a solar battery rebate under the Solar Homes Program 
the property has not had a solar panel (PV) system installed in the last 10 years.
Solar panel (PV) rebate for rental properties – Up to $1,400 
Eligible rental providers can receive a rebate of up to $1,400 towards the cost of installing solar panels (PV). This rebate is available for up to two rental properties each financial year. 
Interest-free loans are also available to approved applicants. 
You may be eligible for a solar panel (PV) rebate for your rental property if: 
the renters have a combined household taxable income of less than $210,000 per year
you have not received more than two rebates for a rental property during the current financial year
the property is valued under $3 million
the property address has not previously received a solar panel (PV) rebate or a solar battery rebate under the Solar Homes Program   
the property has not had a solar panel (PV) system installed in the last ten years 
a Solar Homes Program Agreement between the rental provider and all renters is signed 
the property is currently tenanted and has a rental agreement in place.
Hot water rebate – Up to $1,400 (for eligible locally made products) 
Eligible households can receive a hot water rebate of:
up to $1,000 for a heat pump or solar hot water product, or
up to $1,400 for an eligible locally made hot water product. 
You may also be able to reduce upfront costs further with a Victorian Energy Upgrades (VEU) hot water discount. Ask your retailer if they are a VEU accredited provider.  
You may be eligible for a hot water rebate if: 
you own and live in an existing property where the system will be installed 
the combined household taxable income of all owners is less than $210,000 per year
the property is valued under $3 million 
the property address has not previously received a hot water rebate or a solar battery rebate under the Solar Homes Program 
the hot water system to be replaced is at least three years old from the date of purchase.
To check if your property has previously received a Solar Homes Program rebate, call 1300 376 393 during business hours or the free National Translating and Interpreting Service on 131 450.
Step 2: Get a quote 
Contact a Solar Victoria authorised retailer and tell them you want to apply for a Solar Homes Program rebate. You can find their details at Find an authorised retailer (solar.vic.gov.au/retailers).
The product you choose must be listed on the Solar Victoria product list (solar.vic.gov.au/product-lists).
If your home is under construction, speak with your builder early in the planning phase. You will need your builder’s consent for installation to occur during the build.   
If you are getting a quote for a hot water system, make sure the retailer is also registered with the Victorian Energy Upgrades (VEU) program, so can also receive the VEU hot water discount. 
Step 3: Apply for your rebate 
After you accept a quote from an authorised retailer, you will receive a link to apply online through the Service Victoria customer portal.
Your retailer will:
claim the rebate or loan amount on your behalf, and 
deduct the amount from the total cost of your system and installation. 
You pay the balance to your retailer after installation. 
Find out more on our apply page (solar.vic.gov.au/apply). 


Contact us if you have questions 
To speak in your language, call the free National Translating and Interpreting Service on 131 450.
To speak with us in English, call 1300 376 393, 9:00am – 5:00pm Monday to Friday (except public holidays). 
For other contact options, visit contact us (solar.vic.gov.au/contact).
Other help to save energy
Other government programs may help you save on energy bills:
Victorian Energy Upgrades energy.vic.gov.au/victorian-energy-upgrades/homes
Service Victoria Savings Finder service.vic.gov.au/find-services/personal/savings-finder
Victorian Energy Compare compare.energy.vic.gov.au
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Disclaimer
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Accessibility
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team.solar.vic.gov.au. This document is also available on the internet at solar.vic.gov.au.
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