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The purpose of this guide is to show authorised solar
retailers of the Solar for Apartments Program how to:

»

»

»

»

»

»

upload gquotes

receive notifications when a quote has been
accepted, cancelled or expired

receive email alerts when an application has been
submitted or approved

receive emails to about installations timeframes
provide installation schedule details
request payment
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1. Ve o —
Bulk quotes.

When you log in to the retailer portal, |
click on 'bulk transactions’ at the top to |
provide a quote.

2- \Sfﬁ:ltaul-ria
Click on '‘New Bulk quote’ to start.

You must accept the Retailer Terms and bl e
Conditions before you can upload a -
guote. P S

te, Selas Vizaen wil dinectly By you the rebate Bnalos
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3.

Enter the details on the screen
and click ‘next’”.

4.

Add further details and click the
‘configure rebate’ button to add more
information.

You can also save and exit and return to

the application before the quote expires.

Once you submit the quote, rebate
funding is held for 70 calendar days.

Please allow sufficient time for the OC
to approve the quote when you set the
quote expiry date.
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B
Victoria

New Quote

uote summary

Total Price (incl GST) befo

or Solar Home Program




5.
Select the rebate type and click save.

6.

Add solar technology type (direct connect
vs solar sharing), solar products and
provide costing to your quote and click
save. You must enter all the information
requested.
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Configure Rebates

* Mosminate the Solar PV technalogy type
Select Products for Installation
Please enter all major equinment items (e.g. panels. inverters).

PRODUCT

Q. Search Product

Quote Details
*Total price incl G5T) before STC or Solor Program rebates

GST @ 10%:

$0.00

Price biefure Salar Prograr iebates (indl 65T}

50,00

Cstimated Solar Program Rebate (incl GST) @
Sn.on

Cstimated Met payable by customer fincl G5T) @
50.00

*Installed or Planned System Capacity - PV Pandls (kilowatts)
0

System performance estimate
*What ic the ectmated playback penod (years) of the oystem?

S\What solar self consumplion rate was used to estimale the system payback period?

Did you use the customers actuall encray usage lic. meter datal to prepare the financial performance estimate
for the colar PV system?

Select an Option

*_| lconfirm that it is not replacing any existing system that is less than 10 years old.




7.

When you click save, the ‘new quote’
screen will re-appear. Now you can
upload documents by either clicking
'upload files’ or ‘drop files'.

Remember that rebate funding is held for
70 calendar days. Please be mindful of
the quote expiry period.
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Solar
Victoria

New Quote

Follrar the steps bo create a quote

Step 1
Rizad and accapt the:
Solar Provider Statement

Quote infermation

* Organisation

Quote summary

Tstal Price Jcl GET) btire STC
o Salar Home Program rebaces

Less STC

asT@lo

Tetal Extenated Selas Prisgracs
Febace jesc] G5T)

Total Price bardore Solar Program
rebates iendd G5T)

Total Eotmated Net payabie By
customer (eerl GET)




When you have uploaded your
documents, click ‘next’. If your documents

Solar
Victoria

New Quote
have been uploaded successfully, they will “‘""w.“mw
appear in the area circled below. oo

Fiead and aceept the
Solar Provider Statement

Review your quote details and click ‘next’”.

et Ertmated Solar Program 590000
Feelate jemc GET)

Total Price before ol Frogram S909.09
rebuibes feac! OST)

Tonsd Estmated Net pavabie by S0.00
Sustoms pracl GST)

UPLDADED DATE

140872024, 1238 pem
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9.

Accept the terms and conditions and
submit your quote. You will receive a
reference number.

Sraliprals Teehnaioyy ComRIate $50 1 GVLM B B the Suitenas.

Gustaion

Sxore i wintenact o baball of 84 Setler
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Uploading a new quote

Important information Please note:

o After you enter the quote information, we will email
quUt qUOte explry the applicant the quote details. The applicant’s

owners corporation will need to approve the quote
or ask for any changes.

When the quote is uploaded, we will allocate funding
towards the installation. The applicant then has

70 days to approve the quote by completing an

OC Quote Approval Form (mandatory) which we
email to them.

The quote expiry date in the portal is prepopulated
and aligned with the rebate expiry timeline. Retailers
can change the date the quote expires but rebate
expiry date cannot be changed.

If the quote is not approved within this timeframe
the rebate/funding allocation will be cancelled.

If the quote expiry date is set earlier than the 70-day
rebate expiry date, the retailer must update/cancel
the quote. The applicant will then be prompted to
approve the new quote.
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10.

To view, cancel or re-quote, log in to the
retailer portal. Click ‘bulk transactions’
and find the right quote number.

Click on the arrow to view the options.
Select the correct option and confirm
your selection.
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Solar
Victoria

LYo you want to proceed with Hequote

l@




1n.

Select the reason for the change to the
existing quote.

Quote Cancellation - QT-0000000228

*Reason

Select an Option

My guote has change. | want to requote.

| no longer want to provide a quote for this property address.
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12.

Solar |
Victoria

You can view the status of an application
by the tabs at the top of the quote screen.

m QT-0000000228

et 140811 we

S S A R

GTD0000002 28

Quate summary

Total Brice: il G5T) before STC
o1 Sokar Home Fragram rebates
Less 5TC

a5T @i
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13.

You will be able to see all the quote
numbers and the status of each application.

Click on the arrow and schedule an
installation.
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¥ QT-000000017% ET2616TT23-2 Apartment

x4 QT-000C0D0LTE HKDIITT 1124 Apartment
5 QT-0000000173 HKD92811-4 Apartment

24000
34000 Nz DRDETOT4
32000

Installation Schedule

Authorised Installer

[

* Schedule Start Date

[ 14/08/2024

* Schedule End Date

271082024

o | o




14.

Under the heading ‘Bulk Transactions’ you
can see all the statuses of your applications.
Select the Approved Application you want to
request payment for.

Victoria

I H BN

15.

Here you can view all the details of your
application. If your scheduled installation is
complete the Request Payment button will
appear.

Solar Victoria retailer portal | Solar for Apartments user guide

Related Property Units
Ut Ackread

Lt 1 30 53 Thessmas Drive PAKENHAM WE 3850

Uit 2 30 Sir Thomas Drive PAKTRMAM WC 3830

Lt 30 531 Thesemas Drive PAKENSAM T 3810

Uit & 30 Sar Thomas Orive PAKTRSAM WE 3030

st 5 30 S Theomsas Drive PAKENHAM VIC 3810

Uit 6 30 Sir Thomas rive PAKTRMAM WE 3810

Quote summary

Totat Price frwcl GST boora S7TE. S109000 Tota Extiruted Sotar Program
or Solar Homa Program setuten




Approved applications, payments and installations

16.

Once you request payment you will be
asked to confirm.

Confirm

D s waant 1o proceed with Fieguest Payment

17.

You will need to upload the necessary
documents for individual properties and o -
update payments details. '. g : '

Aaron 19081 riemary Appicant £ ma. rakhese kriahng +5fa-reminder) 2desca vic govau

QT-0000000249
Dome OC 3 o = 16-08-2024

Request Payment

Quote infermation

Please note: different documentation is

30 Sir Thomas D Pakenham VIC 3810

required for direct connected systems
and systems using solar sharing technology. T P -
You can also save and exit at any time. e e —"
Quote summary
[ view Cootare it |
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Request Payment summary



Approved applications, payments and installations

18.

Enter the details requested and upload the
necessary documents:

e 1STC Assignment form for the
building/whole system where prompted
1itemised Tax Invoice where prompted

1 CoES per residential lot where prompted

Under additional documents:
1 CoES for the main system

1 CoES for common property connection
(where applicable).

Upload Files
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Approved applications, payments and installations

19.

Enter the requested information such as
the electrical worker licence number and
inspector certification. Update any other
payment details, if necessary.

Update For Payment

20.

You will then need to upload a copy of the Request Paymant summary
Tax Invoice and STC Assignment Form -
(for direct connected system installations -
you can use the same STC Assignment Form ==

for each lot). i

You can also upload additional documents o l

if required.
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21.

Review the information to make sure all
completed installations have been recorded
and the payment summary is correct then
press Submit.

Liein 30/ Sir Thoemas Deive PAKERHAM IC 1910 manam

DOCUMENT MAME

Tact invicn pat

OOCUMENT TYRE

Tax Imsicn

22.

After the payment is submitted the status
will change to Payment in Progress which
means your reguest is under review. You
can also review the details of your payment
request on this page.

Sacondary Appicant Nama
Apariment Addreis 305k Thomas Dr Pakeshas WAC 3310
1B-08-2028

Creatin i fectien Cate

Related Property Units
Usit e

Lt § 30 S Thosenaes Deive PAKENHAM VIC 3810 FLTTITTIETTY

Lt 230 S Thoseraes D PAKENHAM VI 3810 TTTLERIETTY

Lt 330 S Troseraes Deive PAKEMHAM VIC 3810 FLTTLETILTTY

Lot 430 S Trosemacs Deive PAKEMHAM VIC 3810 Certifeane of Eloowical Safeny STC Assgremnt Form. ILTLERIEELY @

Lt 530 S Thoserars Deive PAKENHAM VIC 3810 FITTITTIETLY

et 630 55 Theomins Drive PAKENHAM VI 3810 FIETIETITELY

Solar Victoria retailer portal | Solar for Apartments user guide



Current as at 22.10.24
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