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1. 

Your portal homepage will 
appear when you log in. 

Here you can view:

1   installations statuses 

2  expiry timelines

3  alerts and notifications.

Quotes, Bulk Transactions, 
Installations, Payments, 
Installations with Audit and other 
information can be accessed 
through tabs at the top of the 
screen. 

Dashboard homepage
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2.

Select sections on the 
‘Record Count’ chart to 
view details of installations 
depending on their status.

Record Count
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3.

Double click on the  
‘Record Count’ chart and 
select ‘View Report’ to see 
details of all installations, 
including applicant details, 
system costs, deductions and 
recent status updates.

Record Count
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4.

Select an individual installation 
to view the installation’s 
progress and details for the 
customer, quote, products and 
documentation required.

Record Count
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5.

Double click the ‘Installation 
Expiry Timeframe’ at the 
bottom of the homepage to 
view expiry dates for all your 
installations. 

The filter icon allows you to sort 
expiry dates of installations in 
different statuses. Filters will 
reset next time you log in.

Expiry Timeframe
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6.

On the right-hand side of the 
screen, access notifications 
and alerts for installations 
including status updates and 
further actions required.

Alerts and Notifications
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7. 

To filter notifications, select the 
‘My Account’ tab. 

Then select the checkboxes 
under ‘Notification Settings’  
to sort by ‘Scheduled installation 
notifications’ and ‘Payment 
request notifications’. 

You will need to reset these 
filters to see all your notifications. 

Alerts and Notifications


