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1.

Your portal homepage will
appear when you log in.

Here you can view:
1 installations statuses
2 expiry timelines

3 alerts and notifications.

Quotes, Bulk Transactions,
Installations, Payments,
Installations with Audit and other
information can be accessed
through tabs at the top of the
screen.
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Dashboard homepage

Solar
Victoria

Solar Retailer UAT

Phone Scheme Status Scheme Sub Status
Approved Active

My Activity
Status
Draft quote @
Quote submitted @
Customer application started
Customer application under review
Customer application approved

Additional information required
Payment approved
Payment rejected @

Cancelled

As of Today at 11:07 am

Installation Expiry

Record Count

Expiring More Than 60 Days

Expiry Timeframe.

Home Quotes Bulk Transactions Installations Payment Installations with Audit Archived My Account

Support
Email retailers@team solarvic.gov.au
Phone 1300 376 393

Alerts and Notifications ‘ 3

INS00763953 -
Ready for Installation Schedule
Lost status update on: 12/5/2025, 253 pm

INS00763951 -
Ready for Installation Schedule
Last status update on: 6/5/2025, 157 pm.

INS00763950 -
Ready for Installation Schedule
Lost status update on: 6/5/2025, 1145 am

INS00763943 -
Ready for Payment Request
Last status update on: 2/5/2025, T1:45 am.

INS00763823 -

Ready for Payment Request
Lost status update on: 1/5/2025, 11:40 am.
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2.

Select sections on the
‘Record Count’ chart to
view details of installations
depending on their status.
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Solar
Victoria

Account

Solar Retailer UAT

Phone Scheme Status Scheme Sub Status
- — - Approved Active

My Activity
Status

Draft quote

Quote submitted

Customer application started
Gustomer application under review
Customer application approved
Installation completed

Payment claim under review
‘Additional information required
Payment approved

Payment rejected

Cancelled

As of Today at 11:07 am

Report: Instaliations
My Activity

Report showing status of all installation records from quote through to payment

2 ceroscans | [ | (3 [l

Home Quotes Bulk Transactions Installations Payment Installations with Audit Archived My Account

Support
Email retailers@team solarvic.gov.au
Phone 1300 376 393

Alerts and Notifications '

INS00763953-
Ready for Installation Schedule
Last status update on: 12/5/2025, 2:53 pm.

INS00763951 -
Ready for Installation Schedule

Last status update on: 6/5/2025, 1:57 pm.
INS00763950-
Ready for Installation Schedule

Last status update on: 6/5/2025, 11:45 am.

INS00763943 -

Total Records  Total Total installed system cost (i..  Total Final STCAmount  Toal Final LoanAmount  Total Final Rebate Amount  Total Calculated Net Amount Filters
$115,863.00 $9,681.00 $16,800.00 $11,550.00 $94,332.00
Show Me
Allinstaliations
Quote Expiry Date
- me
Activity
Record Count: 11 s Program Type

Quote submitted 1

Customer application approved @

Payment claim under review [

Additional information required

Customer application under review awaiting response |

e 2 a
Status 1 (7] | Quote Reference (7] Instaliation: SolarVic ID [¥] | Property Address [F] Total installed system cost finc GS1 Filters oy
"] Det quate (10] =
Show Me
& INS0D763858 % All installations
aiz1212 - ‘ Qucte Exgiry Date ‘
Qs123212 —— Alfrms
- INS00783867 - Program Type: &
equals Standard Application
= INS00763822 2
3 INS00763625 2
= INS00763835 =
- INS00763038 -
- INS00763842 -
Subtotal 5000
[] Quote submitied (7) arss - $20,000.00
Qai22123 - 1211100
R $10.000.00




Record Count

3.

Double click on the
‘Record Count’ chart and
select '"View Report’ to see
details of all installations,
including applicant details,
system costs, deductions and
recent status updates. —

Solar Home Quotes Bulk Transactions Installations Payment Installations with Audit Archived More v € Solar Retailer
< Victoria g
Installations
7 items » Sorted by SolarVic ID s Filtered by All installations - Status. Quote. Archived ¢ Updated a few Rt Heet - c Y
SolarVic .. T v | Quote Reference v ‘ Last. v ! Property Address ~ | Applica.. v | Quote... v | Appli.. v | Status | Rebate Type v \
INS00763127  BAT1302 16/12/2025  14/5/2025 Customer application under review  Battery -
2 INS00763804  SolarQuote_0489013624 16/6/2025 Customer application under review  Solar PV (Owner Occupier) -
5 INSOO7E3833 Q12312 21/3/2025 Customer application started Solar PV (Owner Occupier) |
4 INS00763852 SolarD40612547882 19/7/2025 19/6/2025 21/3/2025 Customer application approved Solar PV {(Owner Occupier) v
5 INS00763854  TestD41111111190 22/6/2025 Customer application started Solar PV {Landlord) v
6 INS00763885 H-12a2 29/6/2025 Customer application under review  Hot Water {Owner Occupier) -
7 INS00763910  Qa213 872025 Customer application started Solar PV (Owner Occupier) -
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4.

Select an individual installation
to view the installation’s
progress and details for the
customer, guote, products and
documentation required.
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Solar Heme i Installations with Audit
Victoria —_

Installations

|qSean:hﬂisJisL H..HeH. 7|
7 ams » Sortec by Solsrvic D » itered by Al nscaations - Status, Quote, Archived » Updated a few seconds aga R b oo E—

sma:-fvh»um«u V‘Lﬂ_v|ﬁmm¢t v|mlﬁ_v|om_v|w_v|m v‘mﬂm v‘
1 INSo0763127  BAT1302 S e S—_——— 16/12/2025 14/5/2025 Customer application under review  Battery (=]

INso07eWRY  O-12312 - 211372025 Customer application started Selar PV (Owner Occupier) ||

1Nso0763852 Y Solar040612547882 — 19/6/2025  21/3/2025 Customer application approved  Salar PV {Owner Occupier) ||

INS00763854  Testo41111111180 -— 22062025 Customer application started Salar PV (Landlord) v

INS00763885  H-1222 - 29/6/2025 Customer application under review  Hot Water (Owner Occupier) |« |

INS00763910  Qa213 . #7/2025 Customer application started Salar PV (Owner Occupier) [ w |

p—

INS00759469

Quote Reference Application Program Type Status Retailer Scheme Status Last status update
Batref Standard Application Payment approved P Retaileris app 17/03/2025 9:37 am

TCREEET Installers (0)

First Name
(-

Last Name Products (2)
e

Positive Estimated Benefits Authorised Pro...  Quantity Reason for Cha...

Sigenergy Sig.. 0 Product notcom... v |

Quote Effective date

17/12/2024 Alpha ESSSm... 1 More suitable pr... v |

STL Error MiEspl

Additional Information

|| Documentation (3)

Documentatio..  File Name Created Date View File
v Quote

DOC3635347  Test-1099(2).pdf  17/12/20245:2..  View File

Quote Reference Excess Amount
i DOC3635348  Test-1099(2).pdf  17/12/20245:2..  View File




xpiry Timeframe

Solar Retailer UAT

5 Account
L]

Phone Scheme Status. Scheme Sub Status

Double click the ‘Installation

Expiry Timeframe’ at the R
bottom of the home page to - ot ko @ Mot ond Notiioations

Support
Email retailers@team solarvic.gov.au

Status Phone 1300 376 393

Installation completed @
1 1 Payment claim under review @ INS00763953 -
o X Ready for Installation Schedule
View eXxXplIr ates tor a our s wommineyies @ (IO
Payment approved B
INS00763951 -
H M 26 Paymentisiocted () Ready for Installation Schedule
I I I StO O t I O ' | S Cancelled Last status update on: 6/5/2025, 157 pm.
: INS00763950 -
Ready for Installation Schedule
As of Today at 11:07 am Last status update on: 6/5/2025, 11:45 am.
° . INS00763943 -
n Installation Expiry Ready for Payment Request
e e r I Co O OWS O u O : 5 O r Last status update on: 2/5/2025, 145 am
Record Count
INS00763823 -

0 05 1 15 2 25 3 35 a 45

Ready for Payment Request

expiry dates of installations in

different statuses. Filters will 5 o
reset next time you log in.
Home Quotes Buk Transactions Installations Payment Installations with Audit Archived More v © Retailer Rahul SIT

Report: Installations -
: - nable Fiold Editi i
Installation Expiry ¥ EnelicElekiEiing HO‘ ‘ :” Expon |
L] /
e Show Me
All installations
Installation Expiry Timeframes
Installation: Created Date
Record Count I Time
0 0.05 01 0.15 02 0.25 03 0.35 0.4 0.45 05 0.55 06 0.65 07 0.75
&Application Expiry Date
not equal to ™
fStatus

equals Customer application
approved, Customer application
expired, Customer application started,

Expiring More Than 60 Days Customer application under review,
Installation scheduled

Program Type
equals Standard Application

[C] fx Expiry Timeframe +  [~] | Installation: SolarVic ID [¥] Quote Reference [¥] LastName [¥] Property Address [*] Application Approval Date [¥] Applicat
\:\ Expiring More Than 60 Days (1) | INS00759503 LS-HW-00-1992 s 199-209 Collins Street MELBOURNE VIC 3000 18/03/2025

Subtotal

Total (1) ied
« >
Row Gounts Detail Rows Subtotals Grand Total
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6.

On the right-hand side of the
screen, access notifications
and alerts for installations
including status updates and
further actions required.
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Solar
Victoria

Home

Solar Retailer UAT

Scheme Status
Approved

My Activity

As of Today at 11:07 am

Installation Expiry

Expiring More Than 60 Days.

Expiry Timeframe

Bulk Transactions Installations

Scheme Sub Status
Active

Installations with Audit i My Account

Status

Draft quote @

Quote submitted @

Customer application started
CGustomer application under review
Customer application approved (11
Installation completed @
Payment claim under review @
Additional information required
Payment approved @

Payment rejected @

Cancelled

Support
Email retailers@team solarvic.gov.au
Phone 1300 376 393

INSO0763953- <&
Ready for Installation Schedule
Last status update on: 12/5/2025, 2:53 pm.

INS00763951 -
Ready for Installation Schedule
Last status update on: 6/5/2025, 1:57 pm.

INS00763950 -
Ready for Installation Schedule
Last status update on: 6/5/2025, 11:45 am.

INS00763943 -
Ready for Payment Request
Last status update on: 2/5/2025, T1:45 am.

INS00763823-

Ready for Payment Request
Last status update on: 1/5/2025, 11:40 am.
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Alerts and Notifications

Solar
Victoria

Home Quotes Bulk Transactions Installations Payment Installations with Audit Archived My Account

To filter notifications, select the
/My ACCOU ntl tQ b - Approved Actve S

My Activity Support
Email retailers@team solarvic.gov.au

Shens Phone 1300 376 393

Draft quote @
Quote submitted @
Customer application started

Then select the checkboxes
under ‘Notification Settings’

Customer application under review
Customer application approved
Installation completed

Alerts and Notifications ‘

/ h | M | | . Payment claim under review () INS00763953 -
Ready for Installation Schedule
O SOr Y ocheauled INSTtallatiof oo tomsion i @ [ e
Payment approved @
Payment rejected INSQ0763951

M M / / 26 Ready for Installation Schedule
notifications’ an aymen
INS00763950 -
Ready for Installation Schedule

request notifications’. e R

Installation Expiry Ready for Payment Request
Last status update on: 2/5/2025, 145 am
Record Count
0 05 1 15 2 25 3 INS00763823 -
Ready for Payment Request

You will need to reset these |
filters to see all your notifications.

Account
Solar Retailer UAT

P atus Scheme St

(08).6692.5901 Approved Active

Account Name Phone

Solar Retailer UAT P P E Contacts (4)

Type

Betalkeq s ContactName Tt Emall Phone
s & ad

aler 5 Solar Retailer v
#  NETCC Approved -
ible Rebate ) e
#  Battery:Solar PV (Landlord)Solar PV (Qwner Occupier):Hot Water =
(Owner Occupier)
ulk Transaction El Tre View Al

#  Solar PV (Landlord):Solar PV (Owner Occupier)

Bank Account Name

Ut facilis officia. Corporis nostrum quae ipsam inventore s

possimus eaque. Fugit delectus quam quaerat tenetur rerum. 0 Files (0) Add Files

v Netification Settings

2, Upload Files
Sehadule Instaliation Not Payment
v 4 v I'd Or drop files.
~ Address Information
Notes (0)
Va F
Custom Links o
v Installations (6+)
Google Maps Google News Google Search
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