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Applying for eligibility for homes under construction

The purpose of this document is to walk you through

the customer rebate application process for homes
under construction as part of the Victorian government’s
Solar Homes Program.

After engaging a retailer and receiving a quote, your
retailer will upload your guote to the Solar Victoria Portal.
You will then be sent an email with a link directing you to
the portal to retrieve the quote.
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Check if you're eligible for a loan or PN  This takes about
1.0 rebate towards a solar panel (PV) 22 mins
system or battery.

On the Solar Victoria Portal home page
check the eligibility criteria and which

documents you need to get started. =Nt oilesd

Check your eligibility for o solar panel (PV) rental rebate
Chect liaibility §

eg Apply now

If you're applying for an interest free loan, $6lar Victoria will be in touch about tfe outcome based on your credit
history check.

If you can't finish applying in one go Il hold your place for up to 14 dafs. If you take longer and lose your
allocated place for the month, yowdl need to start over.

We'll process your info and pass it on to Sclar Victoria to assess your eligibility for o Solar Homes rebate or loan.
We won't use your info for arfy other purpose unless permitted/by law. You can contact Sclar Victoria [3 if you
want to access your persghal info. Learn more about how wé use your info. [2.

0N 3 ot porent, e Jobeesker
- formerty Nowstart - or Did Aged
Penson

.

f ncome®

SLEteTy Sesiaronon of nd income”

Vil Camtraiink SONCEsEIon cOMDS INCdng:
+ Haaith Care Card™
+ Cormmermesih Servors Heolth Cord

* Persiorer Concession Card
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When you're ready to begin your
application, enter your email address
and mobile phone number.

Note: You can't have used your mobile
phone number to apply before.
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Apply for a Solar Homes rebate
or loan

Contact details

Contact details
Your contact details
2 Guote
We need this 20 we can contact you about your rebate applicatian,

We'l text you a unique security code to verify your phone number.

Emall

com

Confinm email

test@test com

Mobile number

0400000000

You con't have used this phone number to opply if you've had this type of solar rebate before.

Aprogram af

Solar v-m..
Victoria -




1.2

Apply for a Solar Homes rebate
Enter the unique security code sent to or loan

the mobile phone number you entered.

Contact details

Contact details

Enter Security Code
L2 Quote

We've sent a security code to XX XXX 000. it will only te valid for 10 minutes.

Security code

e |

A program of

Solar vu..
Victoria F,
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2.0
Apply for a Solar Homes rebate
Search for the name of your chosen or loan
retailer and click on their name in
the list. Your quote
; primphbir b A el o S
Enter the quote number provided
. Tell us whe your quote is from
by your retailer, and the total quoted ) Start typingthe e ofyour realler then naosethem fromthe st
amount before any rebates or discounts ; i S
. You caneonly submit quotes from approved retailers
are applied.

Quote number
artm
This must exactly match your quots
Total quote amount
Before ary deductions are cpplied

$ 10000

Total quote ameunt including GST. before any retate, STC or loan amount has been deducted

A program of

Solar vn.
Victoria =
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Confirm that we've matched your
details against the correct quote.

Contact your retailer if these details
are incorrect.
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Apply for a Solar Homes rebate

or loan

04 Contact details

Your quote

Quote found

47 BALMORAL WAY PAKENHAM VIC 3810
Solar PV (Owner Occupier)

If this isn't your property, please contact your retailer
and ask them to correct your guote in the system.




2.2

Select owner-occupier for a
new home under construction.
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Apply for a Solar Homes rebate
or loan

Applicant details

You are:
Y " iapE
& | the owner occupier of o pre-existing home

@ the owner-occupier of o new home under construction
) alandiora

Do you have a council rates notice?
~
\_JJ es

o
)
L) No

A program of

Solar VN.
Victoria "




2.3

Select either a Council Rates Notice
or a copy of your Certificate of Title
to confirm property ownership.
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Apply for a Solar Homes rebate
or loan

Applicant details

You are:

| the owner accupier of o pre-existing home

@ the owner-occupier of o new home under construction
-

. alandicrd

Do you have a council rates notice?

P
| Yes
® ro

Do you have a certificote of title?

L Yes
P

. Ne

& programof

Solar
Victoria




2.4 Apply for a Solar Homes rebate

If you do not have a Council Rates or loan

Notice or a copy of your Certificate

of Title you will not be able to progress Applicant details

your application at this stage. o

You can get a copy of your Certificate ® S
of Title from Landata. O i

Do you have @ council rates notice?

{:Ws
® ro

Do you have a certificote of title?

| Yes

@

You need 1of these hip doct

Council rates notice

¥ou can get your rates notice from your local council.

Certificate of title

You ean buy a copy of your certificate of title using Landata's online search service [3

& program of

Solar v‘m
Victoria >
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2.5 Apply for a Solar Homes rebate
After you have selected either a or loan

Council Rates Notice or a copy of your

Certificate of Title, you can tick the Applicant details

box at the bottom to declare that your —

property is worth less than $3million. () theomner occupier ofa pre-exis ng nome

@ the owner-occupier of o new home under construction

) alandiord

Do you have a council rates notice?
@
Do you have a certificate of title?

(@) ves

) Ne

Froperty value declaration

Only propertiss valusd at $3 million or less are &ligible for the program.

[ 1 declare my property is worth less than $3 million.

A pregramof

Solar v,m
Victoria >
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2.6

Once you have progressed to this page,
you have reserved a place in the portal.

You have 14 days to complete your
application once you have found your
guote in the portal. If you do not submit
your application in this time frame you
will lose your allocated place and need
to wait until the next release opens to
restart the application process.
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Apply for a Solar Homes rebate

or loan

Reserved spot

° Your place is reserved for 14 days.

You've secured your place in the current rebate release.
“Save and exit’ any time if you need to, but be sure you return and finish apglying within 14 days.

Even if you need to start over, we'll know your place is reserved.

A program of

Solar W
Victoria | o




3.0

Your pro|
Upload a copy of your Certificate P comsenett um:,mp::m

Of Title Or a Cou nCiI thes Notice- we'll use this to verify all home-ownar names and the property address.

Wour certificate of title must include oll home-owner names. You can't use the name of  company or family trust.

Marg infarmation B

+ Tipsfor uploading documents

&» UploadFile

Cirag and drop here

R —

+ We accept |pa, png or pdf

* Files can be up to SMB

Your property

Upinad your eouncil rates notice

‘We'll use this to collect the homeowner nameds). Wi may also use itto the Value.

Your rates netice must Include the names of all homeowners and not the name of a company or family trust.

Mere infermetion (5

&» Upload File

+ We accept |pg, png or paf

+ Fiies can be up to SMB
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3.1

Your property
Once the council rates notice or the

Certificate of Title is uploaded, make
sure that the property owners’ names
that appear on screen are spelled
exactly the same as your ID documents.

Upslestaed yeaur eeerlificeate of titlhe

Certifioote of title uplooded

Carrsecawrer

o MG 690G

# Change

we'll use this to verify all home-owner nomes and the proporty address.
“Your certificate of tthe must Include all home-owner names. You con't use the name of o company or family trust.

Mare information 3

‘Check your name appears exactly as in ID or proct of
ewnership documents. Cerrect it here if you need to.

@ Homeowner 1 XK Remene

Feamily norme

Al given names in full

l

Sove and exil

Once you've entered these details you
can save and exit your application at
any point, and you'll be sent a link so
you can continue it at a later.

Save and exit
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3.2

See if you qualify for a loan.

The portal will check if your gquote and
property value are valid and let you
know if you qualify for a loan based
on the benefits calculation that your
retailer provided.

Loan qualification is
based on the benefits
calculation that your
retailer provided.

X |+
TR
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Apply for a Solar Homes rebate
or loan

Application progress

° Your quote is valid
° Your property value is valid

Q You gualify for a loan

Q You qualify for a loan




3.3

To declare the total household income
for the property, each property owner
needs to provide the following:

¢ Name
e Date of birth

e Proof of income
(select their income status, which will
prompt them to upload the relevant
document)

Each owner needs to tick the box to
confirm that they have not applied
for a rebate before.
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Apply for a Solar Homes rebate
or loan

Homeowner details

Edch home owner needs to

if of income

(&) Homeowner1

Eamity name

an income

This comes from the ATO and must be from one of the last 2 tax years. Find yours by legging in o myGov.
Wl s this b colleet your:
+ full rame:
* tax year, and

* toxcble Income

+ Tips bor upleading decuments
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3.4
Apply for a Solar Homes rebate
If you are eligible for a loan, you'll be or loan
offered the default loan amount of up
to $1,400 and the relevant repayments Rebate and loan details
Wl | | be d |S plgyed ) :;:jr:c:::;:mm;rrnmnum your consent te the terms and conditians, the Victorian Government
. Rebate amount up to

You can decide whether to accept or $1400
decline the loan here. i pori e

o

Leoan term

48 months

Monthly repayment
2917 per month

All amounts include GST.

The lean is:

Note: Accepting the loan here « Acminisered by Stoe Trustoes
does not guarantee you'll get “pafmattin.
the loan as any changes in

# Repaid by direct debit from your chosen account

= Over 48 months

the installed system size may AT s R T TG v SoroR
affect your eligibility. e o e e st o
(O cmounts. You will pay any difference on installation to
the retailer and pay cack the loan to Solar Victoria.

Waould you like a loan?

O we 1

.

A program of

», Solar Vuu
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3.5

Review and accept the Terms and
Conditions and confirm you want
to enter the loan contract.
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Apply for a Solar Homes rebate
or loan

Loan details

We used the information you provided to prepare the loan contract. Flease check the infermation is correct and
complete.

Before you accept this loan offer, read it carefully so you know exactly what you're committing to and your
obligations. Don't agree to this contract If there's anything you don't understand. Once you accept the offer, you're:
bound by it

This will also be emailed to you.

Selar Homes Pregram - Lean Agresment

1 Dafinitions

In this Lean Centract

Acknow! rans thi in Fart B of this assumant.

Applicant or you means the person who opplies for a Solor Homes Loan.

Approved Solar Retaller means a company wha is a signatory to the Clean Energy Council Retaller Code of Conduct (unless.
otherwise exernpt] and has successfully registered to participate in the Schar Homes Program, ai published on Solar
Vistoria's website from time to time,

Peried has the meaning aiven te it in the Key Terms,

By entering inta the Lean Contract, you:
1 agres to the terms set out in the Loan Contrect;

2 acknowledge that:
© before entering into the Loan Contract you hove read the Laan C:

o you have not appliad for. and will not attempt to receive, a Solar Homes Loan for more thamn twe.
rental properties of which you are the rental provider in g given financial year and one Sclar
Homes Loan for the praperty which is your principal ploce of residence;

you will engege an Approved Sclor Retailer to Install o Solar System at your Nominated Property.
the Loan Amount will be paid directly to your chesen Approved Salar Retailer;

the estimated savings from the Solar System will vary based on existing consumption patterns ot
the Nominated Property and, if they change for any reason {including If the Mominated Property
becomes vacant), this will be ot your risk and will not affect your obligation to repay the Loan

Amount; and

any information you provide In connaction with the Solar Homes Loan will be retained by us for
auditing and pragram reporting purpases for a sufficient period to satisfy DEECA's reparting and
record-keeping requirements;

& If you have also entered into a A nt bty | fer and Renter, you:

o - ible for making P e atwithatanding the
= fany A b A = e
ag| pay to fy the repay of the Loan A will be paid directly to you; and

= must not claim any amount from the Renter of the Nominated Property in respect of the Loan
Amount that is refercble to any period after the Renter vacates the Nominated Property; and

3 declare that you have authority to enter into the Loon Controct and you do nat need anybody else's
consent before you enter inta the Loan Controct.



3.6 Apply for a Solar Homes rebate
y or loan

Enter the details for the bank
account where the loan repayments :

will be deducted from and agree to e .
the associated terms and conditions
of repayments.

Bank details

[] lauthorise and request State Trustees limited as administrator for Solar Victoria to debit or charge your
account in accordance with the agreement, held at the financial institution you have nominated. This will
be miade through the Bulk Electronic Clearing System (BECS) and be subject to the terms and conditions
of the DHrect Debit Request Service Agreement below.

[ ] lunderstand and agree te the terms and @ 9 debit ts between me and the
Adminkstrator os set out in this Request and in my Direct Debit Regquest Service Agreement. The
Administrator |5 Stote Trustees Limibed, APCAID 535572

In redation to the Solar Victaria - Loon Contract

Company Name: S1ate Trustess Limited ABN 6B 064 533 148 ("Debit Usar”)
1MeNak Avenue, Footscray

Contact Details

Emaoil: loansBrearm solarvic.gowou

Telephone: 1300 376 393

This i5 your Diract Debit Service Agreamant with the Debit User. It exniains what your g wisan g a
Darect Dubit armangement with us. it also details what our sbligations are to you as your Direct Depit provider.

Fil knop thi for future I forms part of the terms and conditions of your Direct Detit Request (DR}
| e

[] Byegreeing to these Terms and Ceonditions | autharise for you to arrange for funds to be debited from my
account in aceordance with the agreement
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4.0 Apply for a Solar Homes

If you have your identity documents rebate or loan

on hand, you can begin confirming

your identity. If you already have a Your identity

Service Victoria account, you can log | [ T
in with your details now. If not, you can Qe i i

continue as a guest. g) Homeowner i

« Australian driver licence or learner permit

+ Medicare card

+ Australian passport — current or expired less than 3 years
« Australian birth certificate

= Australian citizenship certificate

+ Foreign passport with a valid Australian visa
= ImmiCard
Make sure your nomes on the 2 decuments match.

If you don't have these handy now, please 'Save and exit' and finish your application
when you've got everything you need, Make sure you do this within 14 days,

First time customer?
Verify your Identity now.
It you already have a Service Victona account, 10g in and use your stored details.

vt ety
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4.1

Prove your identity

Select your first form of ID.
Note that the names on both
forms of ID will need to match.

Choose your first ID:

O Australian passport - current or expired less than 3 years
@ Australian driver licence or learner permit

O Medicare card

() Australian birth certificate

() ImmicCard

() Foreign passport with valid Australian visa

() Australian citizenship certificate
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4.2 Prove your identity
Enter the required details.

You have three attempts to enter your
details correctly. Enter your details

Make sure your licence number and the state of issue
are correct.

Document type
Australian driver licence or learner permit

= ‘

|

Card number

‘ g A123456789

Given name

Middle name or initial

Date of birth

[ DD/ MM IYYYY l

[_] lconsent to have my licence checked with the issuer or official record holder

Verif
21 Solar Victoria Portal Customer User Guide Il




4.3

Prove your identity

Select your second form of ID.

Choose your second ID:

@ Australian passport - current or expired less than 3 years
O Australian driver licence or learner permit

O Medicare card

() Australian birth certificate

() ImmicCard

() Foreign passport with valid Australian visa

() Australian citizenship certificate
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4.4
Enter the required details.

You have three attempts to enter your
details correctly.
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Prove your identity

Enter your details

ID type
Australian Passport

n | consent to have my Australian Passport verified with the document issuer or official record holder
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4.5

You have successfully verified your
identity. Now you can proceed to review
your application details.

If the names on your documents match,
you'll have successfully verified your
identity. Now you can proceed to review
your application details.
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Prove your identity

-

We're checking your ID

This con toke o few minutes

Prove your identity

v

Proof of identity complete




4.6

Saving to an account

If you'd like, you can create a Service
Victoria account to use for future
transactions. You don't have to create
an account if you don't want to. T —_—

Make things quicker next time. Remember that you verified your identity with a Service Victoria account.

If you don't have an account already, you'll need to create one.

Would you like us to remember you verified your identity today?

O‘ks
ONo
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5.0

Review your details.
All the details you've provided will be

displayed for you to review and confirm.

You can go back and edit any details
that are incorrect.

Cick
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Test-1099(2) paf

BOOOO

=i

Your loan

‘Would you like a loan>

Ne

A peogram of

Solar
Victoria
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51

Consent to the program

terms and conditions.

You need to agree to the terms and
conditions of the program, as well as
Service Victoria’s terms and conditions
and privacy policy. This is because
Service Victoria is providing the digital
identification service.
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Apply for a Solar Homes rebate

or loan

Contuct details

Quote

Homeowner
detalls

Identity

Review

(8) oone

¥ Contact details

3 Homeowner
W detaile

Vg Identity

Consent and declaration

The following declarations must be made before submitting the opplication

Solar Victoria Terms and Conditions
Solar Homes General Terms and Conditions (3

Solor Homes Applicont Decloration (3

I have read and agree 1o the Solar Homes General Terms and Conditions ana Applicant Declaration

Service Victoria Terms and Privacy policy
service Victoria'e Terme of Uce (5
Service Victoria's Privacy and security policy (3

B4 1 understand and agree to Service Victoria'e Terme of Use and Privacy and security policy

Solar Victoria updates

Create or log in to your Service Victoria account

With an account, you can easily:

« reuse your cetolls in future visits
o see lrunsuclion records you chose Lo store
» check and update your details any time

You can still use Service Victoria as a guest even if you have an account.
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6.0

Apply for a Solar Homes rebate
Submit your application. or loan

Once you've confirmed this you're
ready to submit your application.

Submit application

4 Contoctdetails

Ready to submit
vy uote
It looks like you're ready to go! Hit submit to complete your application.

@ submitted

Thank you for applying for a Solar Victoria rebate.

We just need to check a few more details. It may take up to S days to get back to you.

Your Service Victoria transaction reference number

SV-SOH-000-201-061

‘What's next?

You'll get an email from us updating you about your application
‘While you wait here's come key thinge you chould know.

If it will help with your application, we may you using details you've provided to get more info.

+ We recommend you don't eign a contract or echedule i ion until we firm your eligibili

« If you haven't heard from us after 5 days, check your junk and spam email folders. If you don't have an email from
us, call 1200 376 393.

How was your experience?

1 9

Gooc | | Boc
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G Applying for eligibility for homes under construction

6.1

Once you've submitted your application Solar o womm
you'll automatically receive an email Veorn V= o bkl
from the portal confirming we received
your application.

If we've got all the information we

need, your eligibility will be confirmed
immediately. If not, we'll need to review
some of the details or ask for additional
information.

For more information visit
solar.vic.gov.au Once the review
is complete, we'll
send you an email
advising you of the
outcome of your

rebate application.
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