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Applying for eligibility for an interest-free solar battery loan

The purpose of this document is to walk you through
the initial customer eligibility application check for
interest-free solar battery loans.

After engaging a retailer and receiving a quote, your
retailer will upload your quote to the Solar Victoria Portal.

You will then be sent an email with your guote number so
you can begin your application for eligibility.

If your eligibility is confirmed, we will then send you
information to complete your loan application.

This application must be completed by the customer
and not the solar retailer.
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1.0

On the Solar Victoria Portal home page
check the eligibility criteria and which
documents you need to get started.

Click A
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Apply for a Solar Homes rebate or
loan

Check if you're eligible for a loan or rebate towards a T Thistakes about
solar panel (PV) system or battery. 22 mins

—+ Before you start = What you'll need

- —— p
Check jgibility -
IF you're applying for an interest free loan, Solar Victorigwill be in touch about the sutcome based on your credithi

IF you can't finish applying in one g6, we'll hald youy/Blace for up to 14 days. If you take longer and lose yourdliscated place for the manth, you'll
rged to stort over.

we'll process your info and pass it on to Solaf Victoria to assess your eligibility for a Solar Homes rep@te We won't use your info for any other
purpase unless permitted by law. You cap/contact Solar Victaria if you want to access your persopf@l info. Learn more about how we use your info.

Ouwotes, retailers and installotion

Which retailers can | use?

P for eligibility, you & q
sew autharised retoilers. in the list.

Ta s more retearch o compare offers bofore you opply, please see Authorized Solor Betailess 2

‘are the Sohar Victoria ality
Thig includes signing on to the Clean Enargy Council's Retoiler Code of Conduct

How do | choose o good salor system?
Tal oo system, read Solar Victorio's Solar Buvers Guides 03

All solor systems or = ol Brgducts Lists £to aualdy for o rebate. Your retaler will

choose an appraved product For you.

How do | gtars my opplication?

Aftor taliing Retailer auote, your retader will upload your guote to the Sclar Victoria
Porial.

well then ser i with o link to the portal your quate oh

‘What information from my quote will | need?

your mobiie hardy os YU O one-time password to occess the Solor Victoria Portal

Wihen you retrimve your guate and aesly. youl reed 1o enter:

L waur chasen retailer’s name
2. the quate numBer they Kave you
3. the quate number thay gave you

4. the total quoted amount ®

G5, ¥ STCar

Enter your detalls carefully. The portal won't be able to find your guote .

vicles abon N a bsite [

pay ¥ £ Py selar

DBon't pay any solar provider until Sokar Wictoria confirms your eligibdity.

What is the GR code®
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When you're ready to begin your
application, enter your email address
and mobile phone number.
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Apply for a Solar Homes rebate or

loan

() contoct details
(2) auote

(3) review

(4) pone

Contact details

Your contact detalls
We need this 20 we can contact you obout your rebate application,

Wl text you a unique security code to verify your phone number.

Emall

customer@testcom.au |

Confirm email

customer@testcom.au |

Mobile number

0123 456 789 |

You can't have used this phone number to apply if youve had this type of solar rebate before,

.
A program of

Solar v“
Victoria =.'_.‘




1.2

Enter the unique security code sent to
the mobile phone number you entered.
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Apply for a Solar Homes rebate or

loan

) contact details
(2) quote

(3) Review

(4) oane

Contact details

Enter Security Code
We've sent a security code to X000 XXX 209. You have 10 minutes to use it

Security code

| e |

A program of

Solar V“
Victoria r..-.-..'f




2.0
Apply for a Solar Homes rebate or
Search for the name of your chosen loan
retailer and click on their name in the
list. B i Your quote
. Enter your quote details e:u_cllyuf they appear in your email from Solar Victoria, Check your junk or spam folders
Enter the quote number provided e
. Tellus your quote is from
by your retailer, and the total quoted St yping the name o youe et and sefctthem from he st
amount (including GST and before the Feclertione |
You can anly submit quotes from approved retailers

loan amount is applied).

Quote number

|128

This must exactly match your quote

Tetal quote amount
Before any deductions are applied

[
$ 10000

Total quote amount as it appears on your quote. If you're unsure, ask your retailer.

A program of

Solar
Victoria
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Apply for a Solar Homes rebate or
Confirm that we've matched your loan

details against the correct quote.

Contact your retailer if these details
are incorrect.

If this isn't your property, please contact your retailer
ond ask them to correct your quote in the system.

A program of

Solar
Victoria Ga.—;...lm“‘

Solar Victoria Portal Customer User Guide

7




2.2

Apply for a Solar Homes rebate or
Select that the loan is for your existing loan
home.

. Applicant details
Please note rental properties and

homes under construction are not %“':wmwmmmm
eligible for a solar battery loan. ) s T B R

() alandiord

A program of

Solar VN,
Victoria =
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2.3

Once you have progressed to this page,
you have reserved a place in the portal.

You have 14 days to complete your
application once you have found your
quote in the portal.

If you do not submit your application
in this time frame you will lose your
allocated place and you will need to
restart the application process.

Solar Victoria Portal Customer User Guide

9

Apply for a Solar Homes rebate or

B Contoct details

Reserved spot

0 Your place is reserved for 14 days.
You've secured your place in the current solar release.

‘Save ond exit’ any time if you need to, but be sure you return and finish applying within 14 days.

"Even if you need to start over, we'll know your place is reserved.

A program of

Solar vo.
Victoria =:




3.0

Upload your Council Rates Notice -
to confirm property ownership. i -

Moes ink (8

Your property

Upload your council rotes notice

Tips for uploading documents

L] an using your p
Fit the ahaole decument in the frame - don't cover details with fingers.
Huplocding o stored file from your device

Use only 0 JPG, PNG or POF file smaller thom SME.

Drag and drop your files here
oR

Wegccapt JPG, PMG or POF.
Files conbe up to SMB

Your property

Upload your council rates notice

If the portal cannot find the
value of your property you can
enter it manually. You will find
the value of your property on
your Council Rates Notice for B ) .
the last year, under Capital R

Improved Value.

Council rates notice uploaded

@ ArrucRates Notice jpeg
# Change

W'l use this to collect the hemeowner names. Wi macy value.

Solar Victoria Portal Customer User Guide
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3.1

-+ Add a homeowner

Read the Eligibility declaration to
confirm you understand each of the iy dectoraton
statements, tick the box if they are true. SRR

B . | meet the eligibility criteria for this loan.
, Next
C | IC k - tO p roce ed . ¢ Solar Victoria will reject my application if 'm ineligible.

* Solar Victoria can refuse payment if | provide false information.

Save and exit

A program of

Solar vo.
Victoria s::..':
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3.2

We will then confirm that the details
you have entered are valid.

You can then proceed to your proof
of income and identity.
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Apply for a Solar Homes rebate or
loan

Application progress

@ vour quote isvalid

a Your property value is valid

A program of

Solar
Victoria

Ve




3.3

Apply for a Solar Homes rebate or

Once the council rates notice is loan

uploaded, make sure that the
homeowners’ names that appear on
screen are spelled exactly the same as
your ID documents.

Solar Victoria Portal Customer User Guide
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Homeowner details

Each homeowner neads to show proof of inceme to confirm eligibility.

(&) Homeawner1

Family name
SMITH

Given name(s)
ap

# Edit Name

Date of birth
| o8 /o1/1980

B | haver't received the Victorian Government's Solor Homes PV or battery rebate,

Income details

provina your income &

Choose the statement that best fits:

@ llodge an income tax return with the ATO each year
f_} All or most of my income is from Centrelink
\

(_J All or most of my income is from Department of Weteran's Affairs

Once you’ve entered these det(:“ls you (_:j, All or most of my income is from another saurce and the ATO doesn't requine my income tax retum.

can save and exit your application at
any point, and you'll be sent a link so you
can continue it at a later time.

Save and exit Upload your Natice Of Assessment

This comes from the ATO and must be from 1af the last 2 tax years, Find yours by logging in to myGov,
Well use this to collect your:
« full name
* tax year, and
- taxable income

We won't collect any other details and we won't keep your document. See an example,

Tips for uploading documents

If canturinn an arininal doeument sinng wor nhane hoafars unlaodinn



3-4 Apply for a Solar Homes rebate or
loan

To declare the total household income

for the property, each property owner s SR
needs to provide the following: | -
e Name : ;""‘“'
e Date of birth ; oy
e Proof of income :.::M...m
(select their income status, which will e -
prompt you to upload the relevant e N

dOCU meﬂt) (:“;numuw.-anj;mcmw

L

or ment of my

Upiond your Motice OF Assiament
This emens froem the ATD andd musst e frerms % of the kast 2t years. P ours by logging in b5 myOen,
Well use thes to collect your

+ ful name

= saw year ond

* tnzable inseme

Solar Victoria Portal Customer User Guide J—
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4.0

If you have your identity documents
on hand, you can begin confirming
your identity. If you already have a
Service Victoria account, you can log
in with your details now. If not, you can
continue as a guest.

Solar Victoria Portal Customer User Guide
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Apply for a Solar Homes rebate or
loan

Your identity

We need to verify your identity to be sure you are who you say you are, and te protect you from identity froud.
ou'll need any 2 of these documents:

+ Australian driver licence or learner permit

* Medicare card

* Australian passport

* Australian birth certificate

+ Australian citizenship certificate

+ Foreign passport and @ valid Australion visa

* ImmiCard
Make sure your names gn the 2 decuments match.

If you don't hove these handy now, please 'Save and exit’ and finish your application when you've got everything you
need, Make sure you do this within 14 days,

S ]

First time customer?
Verify your identity now.

If you already have a Service Victoria account, log in and use your stored details.

| Verify your identity




4.1

Select your first form of ID.
Note that the names on both
forms of ID will need to match.

Solar Victoria Portal Customer User Guide
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Prove your identity

Choose your first ID:

We can't verify the following documents right now os the
issuer's system is down for maintenance:

+ Foreign possport
* ImmiCard

Please choose another document or try these again
after Invalid Date AEST.
Sorry for the inconvenience.
O Australian passpart (current or expired less than 3 years aga)
O Australian driver licence / learner permit (current)
O Medicare card
O Australian birth certificate
O ImmiCard
O Foreign passport

() Australion citizenship certificate

| don"t have this




4.2

Prove your identity
Enter the required details.

You have three attempts to enter your Enter your detalls
details correctly.

Make sure your licence nurmber and the state of issus
are correct.

Document type
Australian driver licence / learner permit

2

Card number (if you have one)
| Pata0g |

If your licence has no card number on the
back, leave this blonk

first to make sure wou have your lotest card number.

Given noma

= |

Middle name or initial

| e |

Family name

[Foee |

Date of birth

| 08/01/1380 |

|- ta have ry hecked with the issuer or official record holder

Solar Victoria Portal Customer User Guide
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4.3

Prove your identity

Select your second form of ID.

Choose your second ID:

We can't verify the following documents right now as the
issuer's system is down for maintenance:

* Foreign passport
s ImmiCard

Please choose another document or try these again
after Invalid Date AEST.
Sorry for the inconvenience.
O Australian passport (current or expired less than 3 years ago)
O Medicare card
() Australian birth certificate
() immicard
() Foreign passport

O Australian citizenship certificate

I don’t have this

Solar Victoria Portal Customer User Guide
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4.4
Enter the required details.

You have three attempts to
enter your details correctly.

Solar Victoria Portal Customer User Guide
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Prove your identity

Enter your details

ID type
Australian Passport

n | consent to have my Australian Passport verified with the document issuer or official record holder
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4.5

When you have successfully verified
your identity, you can proceed to review
your application details.

If the names on your documents match,
you'll have successfully verified your
identity. Now you can proceed to review
your application details.

Solar Victoria Portal Customer User Guide
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Prove your identity

-

We're checking your ID

This con toke o few minutes

Prove your identity

v

Proof of identity complete




4.6

Saving to an account

If you'd like, you can create a
Service Victoria account to use
for future transactions.

You don't have to create an account Remember me

If YO U d O ﬂ /t WO I’]t to Make things quicker next time. Remember that you verified your identity with a Service Victoria account.

If you don't have an account already, you'll need to create one.

Would you like us to remember you verified your identity today?

O‘ks
ONo

Solar Victoria Portal Customer User Guide
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5.0

Review your details.
All the details you've provided will be

displayed for you to review and confirm.

You can go back and edit any details
that are incorrect.

Cick

Solar Victoria Portal Customer User Guide
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Apply for a Solar Homes rebate or
loan

b4 Contact details

Review

Check your detalls and edit any incorrect info before submitting your application.

Your quote

Product

BATTERIES

Retailer

Solar Retaller

Total quate amount

$10000
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51

Consent to the program

terms and conditions.

You need to agree to the terms and
conditions of the program, as well as
Service Victoria’s terms and conditions
and privacy policy. This is because
Service Victoria is providing the digital
identification service.

Solar Victoria Portal Customer User Guide
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Apply for a Solar Homes rebate or
loan

Consent and declaration

The fellowing daclarations must be made before susmitting the agplication,
Selar Victoria Terms and Conditions
Solar Homes General Terms and Cenditions(3

) ion

|| | have read and agree to the Soler Homes General Termz and Ci

Service Victoria Terms and Privacy policy
fos Vigtario®e T fUsel
Service Victoria's Privacy and security policy I3

[ ] | understand and cgree to Service Victoria's Terms of Use and Privacy and security policy

Solar Victoria updates

[ (©ptienal} | would like updates from Selar Victeria, including info about:
* my sclar system, and

» otner relevant programs

A program of

Solar
Victoria




6.0

Apply for a Solar Homes rebate or

Submit your application. loan
Once you've confirmed this you're
ready to sulbmit your application. Submit application

Ready to submit

It laaks like you're ready to go! Hit submit to complate your application.

I:Bu:kv

A program of

Solar ng
Victoria -

@ Submitted

Thanks for applying to ke port of a Sclar Victeria pregram.

We just need to check a few more details. It may take up to 5 days to get back to you.

Your Service Victoria transaction reference number

SV-SOH-000-036-049

What's next?

You'll get an email from us telling you what to do nest.
While you wait, it's important to be oware of the following.

* You're not dore yet. You still need to pass o credit history check if you opted for any loan offered. Solar Victoria will
get in touch with you for more info.

= If it will help us assess your application, we may contact you using details you've given us to get meore infa,

Solar Victoria Portal Customer User Guide
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6.1

Once you've submitted your application
you'll automatically receive an email
from the portal confirming we received
your initial eligibility application. We

will review your application and let you
know of the outcome.

If your eligibility is confirmed, we will
then send you information to complete
your loan application.

For more information visit
solar.vic.gov.au

Solar Victoria Portal Customer User Guide
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Applying for eligibility for an interest-free solar battery loan

Saler @ 1300376393
Victoria e

‘ solar.vic.gov.au

Hi «Customer name>
Thanks for applying to be part of the Solar Homes program
Your reference number: <ref number>

We're assessing your application. If you applied for more than one offer, for

example PV and a battery, each has its own reference number.
We'll contact you using the details you provided if we need more information.
Next steps

1. We'll email you within S to 8 work days with next steps.

2. Check your junk and spam folders if you don't see the email in your inbox.
3. Please respond within 5 to 8 business days.

4. If you still haven't heard from us after 5-8 business days email

vi}"‘fl‘..l’i(‘fi.\:] team.solarvic gov.au
For more info on Solar Homes programs, visit Solar Victoria.

Kind regards
The Solar Victoria Team

Service Victoria is the government’s dedicated customer ORIA
service delivery agency gate



