Solar Victoria Portal — Customer User Guide

Applying for
eligibility

02 May 2022

Solar VORIA
Victoria



Applying for eligibility

The purpose of this document is to walk you through
the customer rebate application process as part of the
Victorian government’s Solar Homes Program.

After engaging a retailer and receiving a quote, your
retailer will upload your quote to the Solar Victoria Portal.

You will then be sent an email with a link directing you
to the portal to retrieve the quote.
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https://service.vic.gov.au/services/solar-homes

1.0

On the Solar Victoria Portal home
page check the eligibility criteria and
which documents you need to get
started.

g Apply now
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Apply for a rebate from the Victorian Government N itais dkouE
towards installing a solar panel (PV) system or solar 22 mins
battery.

Eligisility

* The combined h hold taxable in for the B must be below $180,000,

+ The instaliation property must be worth less than $3 milion

* You must have o quote from a Sclar Homes authorised sélar retailer.

Wotice of AssrseTant from the Austrolion Touption Cifice [this is the ATO natice

Risncta PAYG
rown certifoone)

- N
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When you're ready to begin

your application, enter your
email address and mobile phone
number.

Note: You can't have used your mobile
phone number to apply before.
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Apply for a Solar Victoria rebate

Contact details

Your contact detalls
‘We need this so we can contact you about your rebate application.

“Wi'll TENT YOu @ unique SOCUrity code to varify your phong number

Email

|customer@test.com.ou |

Confirm email

|customer@test.com.au |

Mobile number

|O123 456 789 |

“Wou can't have used this phone number to apply if you've had this type of solar rebate before.

e [
A program of

Solar vm
Victoria -,




1.2

. . £ letord .
Enter the unique security code sent to Apply for a Selar Victoria rebate

the mobile phone number you entered.

Contact details

Welve gent o gecurity code 1o X000 00 444, 1 will only be valid for 10 minutes,

Security code
862404

e |

A program of

Solar vm
Victoria b
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2.0

Apply for a Solar Victoria rebate

Search for the name of your chosen
retailer and click on their name in the

list. Your quote
. Emo:mrqummnsemcﬂvoekmupoeorlnmrmnmmwmmyaﬂuntormmmn
Enter the quote number provided e
. el us who your quote is from
by your retailer, and the total quoted Stortyping the nome of your retalle, then chacse them fom th st

amount before any rebates or discounts Fese e |
i You can ony submit quotes from approved retaliers
are applied.

Cuote number

=

This must exoctly mateh your quote

Total quote amount.
Before any deductions are applied

s 23154 ]

Tetal quote amount inciuding GST, before any rebate, STC or loan amount has been deducted

A program of

Solar o
Victoria =
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Confirm that we've matched your
details against the correct quote.

Contact your retailer if these details
are incorrect.
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Apply for a Solar Victoria rebate

o 2Kennedy St EUROA VIC 3666
£ Solar PV (Owner Occupler)

o If this Isn't your property, please contact your retaller
gl ond ask them to correct your quote In the system.




2.2

; Apply f Sclar Victori bat
Select whether the rebate is for your REEYTRESUSOAE NACEOTIC e Sase

home or a rental property.

Applicant details

¥ou are:
@ An owner-occupier
(:) Alandlord

Click ‘Next” to sacure your allocation in this release

Yeu'll then have 14 doys (o submit your application or luse your ploce,

A program of

Solar v“,.
Victoria -

Solar Victoria Portal Customer User Guide




2.3

Upload your Council Rates Notice
to confirm property ownership.

Once you have progressed to this page,
you have reserved a place in the portal.

You have 14 days to complete your
application once you have found your
quote in the portal. If you do not submit
your application in this time frame you
will lose your allocated place and need
to wait until the next release opens to
restart the application process.

If the portal cannot find the
value of your property you can
enter it manually. You will find
the value of your property on

° l_l ° your Council Rates Notice for
the last year, under Capital
S Improved Value.
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Applying for eligibility

Apply for a Solar Victoria rebate

Contact detalls

Homeowner
eetuils

igentity

Review

Done

Application progress

Q Your place is reserved for 14 days.

WAL ERCLIMTE VLT RIAGS IM TG SUPTGAT S0IEP Feiatn relnass

Wou £en BGve and exit ot any time. Just make sure you retum and finish apeiying for your rebate within 14 Sovs

Ewen if you nead ta start over, wa'll know your ploce |s reserved

i s “
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2.3

Upload your Council Rates Notice
to confirm property ownership.

Once you have progressed to this page,
you have reserved a place in the portal.

You have 14 days to complete your
application once you have found your
quote in the portal. If you do not submit
your application in this time frame you
will lose your allocated place and need
to wait until the next release opens to
restart the application process.

If the portal cannot find the
value of your property you can
enter it manually. You will find
the value of your property on
your Council Rates Notice for
the last year, under Capital
Improved Value.
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Your property

Upload your council rotes notice
W'l uso this Ty Wi iy misn 1S It to eofnct the Capleal Improved Value

Woour rates natice must include th nomes of all homeownens and nat the name of o company or fomily trust

ore information s

+ Tips for uplooding documents

» W occept [pg, ong or paf

« Flles con be up to SMB

Please type in the homeswnér names sxactly 05 Shown on ydur passpart or driver leence.

(&) Homeowner1 X memoun

Family Name
| |
All given rrarmes in full

Berwer and exit




3.0

Once the notice is uploaded, make sure
that the property owners’ names that
appedr on screen dre spelled exactly
the same as your ID documents.

Once you've entered these details you
can save and exit your application at
any point, and you'll be sent a link so you
can continue it at a later time.
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Apply for a Solar Victoria rebate

Homeowner details

Each hame owner needs to show proof of income to confirm eligioility.

# Edit Name

.....

"] I haven't received the Victorion Government's Solar Homas PV or Battery rebate

Income details

Mere infarmation obout preving your incame (2
Please select the statement that best fits you:

PJ | ledge an income tax return with the ATO each year
(] Allor most of my income is from Centrelink.
() Allor most of my income (s from Department of Veteran's Affairs.

() Aller most of my income is from another source and the ATO dossn't require my income tox return.

Save and exit



3.1

See if you qualify for a loan.

The portal will check if your gquote and
property value are valid and let you
know if you qualify for a loan based
on the benefits calculation that your
retailer provided.

Loan qualification is
based on the benefits
calculation that your
retailer provided.

X |+
TR
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Apply for a Solar Victoria rebate

Application progress

° Your quote is valid
Q Your property value is volia

o You gualify for a loan

Q You qualify for a loan




3.2

To declare the total household income
for the property, each property owner
needs to provide the following:

e Name
e Date of birth

e Proof of income
(select their income status, which will
prompt them to upload the relevant
document)

EFach owner needs to tick the box to
confirm that they have not applied
for a rebate before.
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Apply for a Solar Victoria rebate

@ Hameowner 1
Farmily Name
Galie

Eandesp

los |m

o e Sl Hesras B Gr Batlary sebate

Bigre infor incomels

Flese select the stomement that Dest fits you:
@ -
o

() aler e fFors

() Mllormastcf my income (s from onoiner saurce o the ATOHGC8ST fegulre iy MCcrTe T retum

Upload your Matice OF Assessmant

e AT carnst sl b 4 lerat 3 woars Find yours by legging in fo myGew

Wl use this 1o ooliect your
« full name

= toK year and

ncien wribar peut
Anrwal toxable income
o you GONT 83 any taxnble income, please enter S0

Einancial year
| 20m

-



3.3

Apply for a Solar Victoria rebate

Select the name of the primary
applicant. This will be the person who
needs to provide their ID documents for Homeowner applying
the identity check. Who < applying for the rebare:

W= need to identify who's name the loan will b2 under. We also need 1o know which person will be doing the identity
check.

Who 12 applying
O Cmma Watts

Victoria
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3.4

If you are eligible for a loan, you'll be
offered the default loan amount of up
to $1,400 and the relevant repayments
will be displayed.

You can decide whether to accept or
decline the loan here.

Note: Accepting the loan here
does not guarantee you'll get
the loan as any changes in
the installed system size may
affect your eligibility.
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Apply for a Solar Victoria rebate

Contact details

Guote

Homaowner
getalle

®

Diarses

Rebate and loan details

The Victorian Covernment ia offering you the following:

Rebate amount up to
$1400

Loan amount up to
$1400

interest rate
0%

Loan term

418 months

Monthly repayment
2917 per month

All ameunts include GST.

Theloanis:

« Agministerec by Stote Trustees

« Fee frec andinterest free

» Repald by direct debit from your chosen occount
o Quer 48 months

« Inmonthly instaliments, starting 30 days ofter instaliation is

1he government paye your retailer
(B amounts. You will pay any
the retailer and pay back the

Would you like a loan?

Would you like a loan?
O Yes

[0 v

|C) " O No

Aprogrom of

. Solar
Victoria




3.5 Apply for a Solar Victoria rebate

Review and accept the Terms and
Conditions and confirm you want to Loan details
enter the loan contract. W st ntortion o ket o Shack i ek

complele,

Before you occept this loan offer, reod it corefully so you know exactly whot you're committing to ond your
obiigations. DoMT agree to this coNtroct If there's onytning you don't understand. Once you accept te offer, you're
bound by it

Trus will glso De emaiied to you

1. Definitions

inthis Léon Controct.

In Part B of thiz document.

Approved Salar Betaller maone o am pany whe 185 gignatary to the Clean Enargy Counell Retaller Sode of Conduct
funles: Hpth has suscesshully reg! % Inthe Solar Horres Program, 6% pubilihed on
DELWP's website from time to time.

Pariod has

[[] By entering into the loan contract | ogree to the terma sct out in the Loan Contract. | ocknowledge that;
» before entening Into the Joan contract | Nave read ond Lnderstood te loan contract
s | huve nul ppiied for ond will not alternpt W reveive: o Solor Homes Loan for more thun two rentol

praparties of which | am the Hina given yanr and ana Solor Homes Loan for tha
property which is my principal place of residence:

1 will engoge an approved solar retailer to install o soler system at your nomincted property

the loan ar vill ba troncferred y to my chocen oppt d color retailer

the esti iings from the Solar System will vary based an existing ion potterns ot the
Nominaled Property und, if they chunge for any reason (i if thre Property
waeant), this will be of your rigk and will not affect your shiigation to repay tha L oan Ameunt

any information | provide in connection with the Solar Homes loon will be retained by us for quditing
and program reporting purposcs for o sufficicnt period to satisfy DELWI™s reporting ond rocord-
keeping requirements.

IF 1 have entered It G Landiord lenont Agreement, 1
o remain responsibie for making repayments under the Loan Contract notwithstanding the terms of
any Landiord Tenant Agr any the Tenant ogroes to pay to satisfy the
repayment of the Loan Amount will be poid directly to me)

© MUSTNot claim any amount from the tenant of the Nominated Property in respect of the Loon
Amount that i referable to any pariod ofter the tenant vocotss the Nominated Proparty

D | declar 1h: Ty to enter into the loon and | do not need anybody elce’s concent
Solar Victoria Portal Customer User Guide before | enter Into the ioan controct.




3.6

Enter the details for the

bank account where the loan
repayments will be deducted from and
agree to the associated terms and
conditions of repayments.

Solar Victoria Portal Customer User Guide

Apply for a Solar Victoria rebate

Bank details
Direct Deblt Request

Thigis the aoccount you wieh to have your loon repayments deducted from.

[% | outhorise ong reguest State Tits: tor Sokar Victonad to gebit or charge your
“account in occordance with the agreement. held of the finoincial institution you have nominated. Thie will
2 mads through the Bulk: Slsctronic Clearing System (BECS) and be subjsct to ths terms and conditions
of the Direct Debit st Service ment below.

2

n | undcrstond and agrecto the torma and conditions governing debit crrangoments botweoon me and the
Administrotor os £S5t out Inthis Request ond In ryy Direct Debit Request Service Agresment. The
Administrotor is Stote Trustses Limited, APCAID 535972

Direct Debit Request Service Agreement

In relatlon to the Sclor Victorio - Loon Controct

Company Name Stots Trustess Limited ASM 65 064 533 148 (“Dabit User?)
1MoNab Avenus, Footscray

Contost Detalis:
Emaik lcone@team solarviz.gouou
Talepnona: 1300 128 €721

This 15 you r Direct Debit Scrvioe #he Debt Usar: It cupl what your arz whan aa
Direct D with us. Wt our 0 yoU O your Direct Debit proviger.

Sleose heep Tl for future rafe 1t forms part of conditions of your Direct Debit Request (DDR)

H By agresing to thece Terme and Conditionc | authorice for you to arrangs for funde to be debited from my
GCCOUNT IN OCCOrgance With the ogreement



4.0

If you have your identity documents
on hand, you can begin confirming
your identity. If you already have a
Service Victoria account, you can log
in with your details now. If not, you can
continue as a guest.
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Apply for a Solar Victoria rebate

"8 Contact details

vl Quotc

W detoilc

Idenlily

Your identity

You can verify your identity online by entering the details of 2 forms of ID. We need this to be surc you are who you
53y you are, and to protect you from identity fraud.

‘You can use.

« Australion driver licence

s Medicare eor

o Australion pussport

« Australion birth certificate

« Australian citizenship certificate

» koreign passport and a valid Australion wisa

8 ImimaCrard

Mnke sure the pames on bath documents are the some

I you don't have these decuments nearby you coan save and exit and we'll email you a link so you can reaume your
application.

You have 14 days from when you started your spplication b complete it

First time customer?

Verlfy your identity now.

It you aiready have a Service VICona account, 10g In and use your stored detaiis,

i




4.1

Prove your identity

Select your first form of ID.
Note that the names on both forms
of ID will need to match.

Choose your ID:

O Australion passport

@ Australian driver licence
() Medicare card

O Australian birth certificate
() Immicord

O Foreign passport

O Australian citizenship certificate

Solar Victoria Portal Customer User Guide




4.2

Prove your identity

Enter the required details.

You have three attempts to enter your Enter your details
details correctly. -
Driver licence

State of issue

VIC

Licence number

12345678

Family name

Smith

Given name(s)

Joe

Date of birth

01 01

. | consent to have my Australian driver licence verified with the document issuer or official record holder

Solar Victoria Portal Customer User Guide




4.3

Prove your identity

Select your second form of ID.

Choose your ID:

@ Australion passport

O Australian driver licence
() Medicare card

O Australian birth certificate
() Immicord

O Foreign passport

O Australian citizenship certificate

Solar Victoria Portal Customer User Guide




4.4
Enter the required details.

You have three attempts to enter your
details correctly.

Solar Victoria Portal Customer User Guide

Prove your identity

Enter your details

ID type
Australian Passport

. | consent to have my Australian Passport verified with the document issuer or official record holder
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4.5

You have successfully verified your
identity. Now you can proceed to review
your application details.

If the names on your documents match,
you'll have successfully verified your
identity. Now you can proceed to review
your application details.

Solar Victoria Portal Customer User Guide

Prove your identity

-

We're checking your ID

This can take o few minutes

Prove your identity

v/

Proof of identity complete




4.6

If you'd like, you can create @
Service Victoria account to use
for future transactions. You don't
have to create an account if you
don't want to.

Saving to an account

Remember me

Maoke things quicker next time. Rermnember that you verified your identity with a Service Victoria account.

If you don't have an account already, you'll need to create one.

‘Would you like us to remember you verified your identity today?

OYes
O Mo

Solar Victoria Portal Customer User Guide




5.0

Review your details.
All the details you've provided will be

displayed for you to review and confirm.

You can go back and edit any details
that are incorrect.

Cick

Solar Victoria Portal Customer User Guide
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Consent to the program

terms and conditions.

You need to agree to the terms and
conditions of the program, as well as
Service Victoria’s terms and conditions
and privacy policy. This is because
Service Victoria is providing the digital
identification service.

Solar Victoria Portal Customer User Guide

Apply for a Solar Victoria rebate

Contuct detoils

Quote

Consent and declaration

Tt following ceclarations must e made before submitling the apglication

Solar Victoria Terms and Conditions
Solar lfomes General Terms and Conditions (3

Solor Homes Applicont Decloranon (s

. I have read and agree to the Solar Homes General Tarms and Conairions nna Applicant Declararion

Service Victoria Terms and Privacy policy
Service Vicioria's Terme of Ues (3
Service Victoria's Privocy and sccurity ooliey (3

. [ understona anc agree to Service Victoria's Terme of Use ana Privacy and cecurity policy

Solar Victoria updates

Create or log in to your Service Victoria account
With an account, you can easily:

» reuse your cetalls in future visits

o see runsoction records you chose o store

= check and update your details any time

You can still use Service Victoria as o guest even if you have an account.

in or create account
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6.0

Apply for a Solar Victoria rebate

Submit your application.
Once you've confirmed this you're
ready to submit your application.

Submit application

Contoct details

Ready to submit
Quote

It looks like you're ready to go! Hit submit to

@ submitted

Thank you for opplying for a Solor Victoria rebate.

We just need to check a few more details. It may toke up to 5 davs to get back to you.

Your Service Victoria

SV-SOH-000-201-061

What's next?

Youll get an email from us upoating yoo sboat your application
While you wait here's come key thinge you should know.
o Ifit will help with your application, we may contact you using details you've provided to get more info.

+ We racommend you don't eign o contract or dule i until we Hrm your eli

« If you hoven't heara from us ofter 5 gays, check your junk ond spam email foiders. if yous con't nave an email from
us, coll 1300 276 393

How was your experience?

] 5

Gooc Bag
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(6) Applying for eligibility

6.1

Once you've submitted your application SElar & i
you'll automatically receive an email Vielora P ¢ srvne
from the portal confirming we received
your application.

If we've got all the information we

need, your eligibility will be confirmed
immediately. If not, we'll need to review
some of the details or ask for additional
information.

For more information visit
solar.vic.gov.au Once the review
is complete, we'll
send you an email
advising you of the
outcome of your

rebate application.
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