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Apply for a Solar for Business rebate

The purpose of this guide is to walk you through the customer
rebate and interest-free loan application process as part of the
Victorian Government'’s Solar for Business Program.

After engaging a retailer and receiving a quote, your retailer
will upload your guote to the Solar Victoria Portal. You will
then be sent an email with a link directing you to the Portal
to begin your rebate application.

On the Portal home page, you can find information about
applying, including the eligibility criteria, what you need to get
started, and frequently asked questions about applying for

a Solar for Business rebate. For more details including finding
a suitable retailer please visit the Solar Victoria website.
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http://solar.vic.gov.au

1.0 Apply for a Solar for Business
rebate

On the Solar Victoria Portal
home page check the eligibility Aoply for areate towards instaling @ slar pane (PY)
criteria and which documents

you need to get started. e = What youtinesd

Small businesses must:

A p p I y n o w kewe 1-48 full-tirme equivalent (FTE) employees. FTE is the total hours worked by all employees, divided by the business' standard working wesk
Click o

« operate from non-residential premises

+ opergte from individually metered premises

+ have your system installed by o Solar Victoria gpproved solar retailer &

« install @ Solar Victorio approved solar system C5 with an inverter (PV) copacity size up to a maximum of 30kW

I you ean't finish applying in ene go, we'll hald your place for up to 14 days If you don't finish within the 14 days, you'll lese your allecated ploce
and need to start over.

we'll process your infe and pass it on to Sclar Victoria to assess your eligibility for a Solar for Business rebate or lean. We won't uge your info for
any other purpose unless permitted by law. You can contact Solar Victoria if you want to access your persenal info. Learn more about how we use
your infe,
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You're now ready to begin

your application. You may

be the owner of the business,

or an authorised business
representative who has approval
to manage the application on the
business’s behalf.

Enter your email address and
mobile phone number. You don't
have to use the same email
address as the one you gave your
retailer when you got your quote.
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Apply for a Solar Victoria rebate

) Contact details

(2) quote

3 ) Review

() pone

Contact details

Your contact details
W el this sawe con contaet you about your rebate application.

we'll text you a unique security code to verify your phone number.

Email

Confirm email
| |

Mobile number

1
| g 0412345678 |

You can't hawe used this phone number to apply if you've had this type of solar rebate befora.




1.2 Apply for a Solar Victoria rebate
You will then receive a code to

the mobile number you provided. s op i
Enter it here. ot Securiy Codo

We've sent a security code to X000 XXX 678. it will only be valid for 10 minutes.

Security code

o] [ ]

Aprogram of

Solar
Victoria Fuf_
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2.0

Search for the name of your
chosen retailer and click on their
name in the list.

Enter the quote number provided
by your retailer and the total
qguoted amount before any
rebates or discounts are applied.
The portal won't be able to find
your guote unless these details
match exactly.
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Your quote

®) contact details
2 Jmee

(3) Business details
(4) Loon

(5) identity

(6) Review

(7) pone

Enter your quote details exactly as they appear in your email from Solar Victoria, Check your junk or spam folders just
In case you may have missed it

Tell us who your quote is from
Start typing the name of your retailer, then choose them from the list.

Rahul Retailer Test New

You can only submit quotes from approved retailers

Quote number
123456789
This must exactly motch your quote
Total guote amount
Before any deductions are applied
$15000
Total guote emount including GST, before any rebate, STC or loan amount has been deducted

®

e -




21 Apply for a Solar Victoria rebate
Confirm that the details of the
retrieved gquote match your Your quote

business’s address. Contact
your retailer if these details are
INncorrect.

IR ' this isn't your property, please contact your retailer
Mgl ond ask them to correct your quote in the system.
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2.2 Apply for a Solar Victoria rebate

Select whether you own the
business premises where the

Applicant details

You are:

installation will take place, S
whether it is owned under an O armmr
associated entity, or if you rent. mmmmmm«m
An associated entity is where Gl o 0 secreyourloation s s
You'll then have 14 days to finish and submit your application or you'll have to start again.
you own or control the property
under a different name to that of ry—

your business, such as a trust.
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2.3

If you are an associated entity
or renter you will need to upload
a completed copy of the

Apply for a Solar Victoria rebate

Applicant details

Landlord and Tenant Guidelines P oot | e

and Consent Form. You can :‘:ﬂm ,,..’m

download this form from the I——
Solar Victoria website. Hmmmm

Landlord name

Once you have completed the
form, click “upload file” to upload e
|t to the po rtgl To continue, we need you to upload a Solar Victoria Landlord and Tenant Consent form.

If you haven't done this already, downlead o blank form now, C3

Make sure your londlord name matches the Landlerd and Tenant Consent form exactly.

* We accept jpg, png or pdf

+ Files can be up to SMB

. -
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2.4

Once you have progressed to
this page you will have reserved
a place in the portal and you can
save and exit at any time from
this point on.

If you do save and exit, you'll
be sent a link to return to your
application later. You then

have 14 days to complete your
application. If you don't complete
it in this time your application will
time out and you'll have to start
the process from the beginning.
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Apply for a Solar Victoria rebate

Application progress

° Your place is reserved for 14 days.
You've secured your place in the current solar rebate release.

You can save and exit at any time. Just make sure you return and finish applying for your rebate within 14 days.

Even if you need to start over, we'll know your place is reserved.




3.0 Apply for a Solar Victoria rebate

Enter the details of the

representative who is authorised Bising datas

by the business owner or owners inch el e el
to manage this application. o Mok e you e o e ey 5 re nyou 0 dcumres
Make sure the names match i

the ID documents you will need ® Fomiy e

to provide to complete this -

application.

Aprogrom of

Solar
Victoria
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3.1

Next enter your Australian
Business Number. It's important
that your business details are

Apply for a Solar Victoria rebate

Business details

detolls We need to know a bit about your business so we con assess if you're eligible for a rebate. If you need to, rg-check the

up to date with the Australian - ottt
Business Register, including your - f—

business property address. o

Click "Check ABN” to validate -

your details. & o
Click "Next".

Apply for a Solar Victoria rebate

Business details

Wie need to know a bit about your business so we can cssess if you're eligible for a rebate. f you need to, re-check
the eligibility criterio B

@ Business Found
ABN

13164883078

Entity name

SAMPLE BUSINESS NAME

Entity type

Australian Private Company

Not your business? Re-enter detolls,
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© Business details

3.2

Next you will need to enter your WorkCover
Employer Number You can find this either

Apply for a Solar Victoria rebate

Business details

in your WorkSafe Renewal Notice or by e s
logging into your WorkSafe Online Portal. g I e

You will then need to enter your

Certified Rateable Remuneration amount
as reported to WorkSafe Victoria for the
last financial year (or this financial year if
no remuneration was reported last year).

Save and exit Back

Then, enter the number of full-time
equivalent (FTE) employees in your
business. FTE is the total hours worked by L on
all employees, divided by your business’

standard weekly full-time hours.

For example for a standard working week
of 35 hours, two part-time employees
working 17.5 hours a week would be the
equivalent of one full-time employee.
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4.0

If you would like to see if you are eligible for
an interest-free loan select 'yes'.

If you apply for a loan you will be offered an
amount based on the quote you provided,
you are able to reduce the loan amount to
a minimum of $1,000.

Once you have selected your preferred
loan amount you can choose loan term.
Your monthly repayment amount will then
appear. Once you are happy with the loan
amount and monthly repayment amount
select next.
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Interest-free loans

Loan options
You can opt in for an interest-free loan towards your up-front costs.
The maximum lcan available is $5000 but you'll be offered an amount based on your specific quote.

‘We'll show you the i and loal to help you choose.

Loan repayments are monthly, by direct debit from your nominated account.

Solar Victoric will run o free credit check ofter you submit You must pass this for eligibility.

‘Would you like to see what loan you may be eligible for?

Interest-free loans

Loan options
You can opt in for an interest-free loan towards your up-front costs.
The moximum loan available is $5000 but you'll be offered an amount based on your specific quote.

We'll show you the maximum and [ unts to help you ch

Loan repayments are monthly, by direct debit from your nominated account.

Solar Victoria will run a free credit check after you submit. You must pass this for eligibiity.

Would you like to see what loan you may be eligible for?
o

O e

Choose your | free loal

$5000

$1000 _stooo

Choose your loan term

S

Monthly repayments.
$208.33

Loan amount $5000
Interest rate 0%
Loan term 24 months.
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State whether you are the beneficial owner
of the business. A beneficial owner is an
individual who has 25 per cent or more
ownership in the business. This can be
direct ownership or indirect ownership such
as in a trust.

If you are not a beneficial owner you will
need to enter the details of any beneficial
owners.

You can add up to four beneficial owners.
We need these details for loan applications
to obtain, verify, and record information
about the ownership structure of legal
entity applicants.
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Apply for a Solar Victoria rebate

Interest-free loans

Beneficial owners
A i is hos 25% or grecter ownership of a business entity.

‘Company

25% or more of the shares in the company.

of the

() Yes

) Ne

Whether you're a beneficial owner or not, you must have autherity to act for the business entity in order to apply.

e [ e | I
|

A program of

Solar v.,m
Victoria [




4.2 Apply for a Solar Victoria rebate

Enter the details of the business’s bank

account where the monthly loan payments ESESIEmRIdank
. Direct debit request
will be deducted from. prectaitieuert

Account name

A program of

Solar
Victoria
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4,3 Apply for a Solar Victoria rebate

Accept the bank debit and loans terms and
conditions. You can access and read them
through the links provided. uee

Business detalls

Interest-free loans

The following declarations must be made before submitting the opplication.

Bank direct debit terms
Direct Debit request service agreement (2

¥ | hoveread, d agree to the terms and
represent and the Stote Trustees Limited.

[ ! authorise and request State Trustees Limited, os administrator for Solar Victoria, to debit or charge the
bank account provided as per the agreement.

Loan terms and conditions

Solor for Busi =Loon

4 | hove read, understood and agree to the Solar for Business loan terms and conditions.

me to opply for this loan.

S
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5.0

To verify your identity online you will need
two documents with same details on both Your identity

O'I: th e m We need to verify your identity to be sure you are who you say you are, and to protect you from identity fraud.
You'll need any 2 of these documents:

Apply for a Solar Victoria rebate

* Australian driver licence

Select two forms of identity and enter the e
required details. You have three attempts soRsm—
to enter these correctly. Pt

* Australian citizenship certificate

 Foreign passpert ond a valid Austrolian visa

o ImmiCard

Make sure your names on the 2 documents match.

If you don't have these handy now, please 'Save and exit' and finish your application when you've got everything you
need. Make sure you do this within 14 days.

Save and exit Back
\sli?:ltao';'ia h“

A progrom of
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5.1

To verify your identity online you will need
two documents with same details on both
of them.

Select two forms of identity and enter the
required details. You have three attempts
to enter these correctly.
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Prove your identity

Choose your ID:
(O Australian driver licence
(O Medicare card

(O Australian birth certificate
O ImmiCard

O Foreign passport

(O Australian citizenship certificate

Enter your details

Document type
Australian passport

(current or expired less than 3 years ago)

All given names in full

|Andrec |

|

Family name

| Wilcock

Date of birth

| 01/01/1990

B | consent to have my Australian passport checked with the issuer or official record holder



6 o Apply for a Solar Victoria rebate
All the details provided will be e
displayed for you to review and e

confirm. If you need to edit any e

Retaler nome

Amir Retaler

details click the '‘Edit’ button. .
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6.1 Apply for a Solar Victoria rebate

On the next page, agree to the oot o dectenation

terms and conditions of the A A A R SR
Program by clicking the tick box,
as well as Service Victoria’'s terms

and conditions and privacy policy. RS e S st
You'll also need to confirm that R o
you're authorised by the business S srters ek et il cr i e s
to manage the application. —

. . Service Victorig's Terms of Use (2
You should read the items listed st v S

CO I’efu I |y = d to Service Terms of Use and Privacy and security policy

Solar Victoria updates

. (Optional) | would like updates from Solar Victorig, including info about:
* my solar system, and

* other relevant progroms.

e [ | N
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6.2 Apply for a Solar Victoria rebate
You're ready to submit your
application! ] submitapplication
Ready to submit
Click /Su bmit,, It looks like you're ready to go! Hit submit to complete your application.

Once you've submitted your
application you'll automatically

receive an email from the portal —
confirming we have received the )
application. Solar k<
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7.0

If we've got all the information
we need, your eligibility will be & st
C O nﬁ r m e d . Thank you for applying for a Solar Victoria rebate.

Apply for a Solar Victoria rebate

We just need to check a few more details. It may take up to 5 days to get back to you.

If we don't have all the
information we need, our team
will review your application and

Your Service Victoria tion ref b
SV-SBS-000-013-173

get in touch asking for further B
|nform0t|on While you wait here's some key things you should know.
= If it will help with your application, we may contact you using details you've provided to get more info.

Wel” then Seﬂd you C]ﬂ emOll :::ouoptedto;oloo:w:‘ﬂhneedenrotimhon:o?(.:rozditchefk.w:l'lbeinto\:chifwu:e:'v::infa
advising you of the outcome of N ————
your rebate application. T

. . . . || &
For more information visit cood | [

solarvic.gov.au
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