Zero Emissions Vehicle (ZEV) Subsidy

Portal User Guide:
Registering as a ZEV
trader admin user

S.Olar ) ORIA
Victoria



The purpose of this guide is to
walk you through the process of
registering as a ZEV trader admin
user for the Zero Emissions Vehicle
(ZEV) Subsidy program, setting up
bank details and adding standard
users to your account.
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Automated invitation email

Click the link in the welcome
email to begin the registration
process.
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1. Registering as a ZEV trader

We're pleased to invite you to register with Solar Victoria on the Sclar Victoria
portal.

Solar Victoria delivers the Solar Homes, Solar for Business, Home Heating and
Cooling Upgrades and the Zero Emissions Vehicle (ZEV) Subsidy programs.

We look forward to working with you. To confirm your status as a participant, you
will need to click on the link below, then complete and submit your registration.

Click here to register

For participants in our solar programs: if you haven't already done so, you will
need to achieve Clean Energy Council Code of Conduct Approved Solar Retailer
status by the notified date, then register with us.

Any questions?

For more information, visit our website at solar.vic.gov.au or contact us by

emailing enquiries(@team solar.vic.gov.au or calling 1300 376 393, Monday to
Friday 8:00 am — 6:00 pm (except public holidays).

Kind regards,
The Solar Victoria Team



1.2

Portal log in page
Create a password that

conforms with the password
rules:

e at least eight characters long
e Must have one letter

« must have one number.
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Username

Password

J

[ | Remember me

Forgot your Password?




1. Registering as a ZEV trader

1.3
o o Terms, Conditions and Bank Details
Accept terms and conditions .

remaining provisions of these Terms.

Check the tlck boxes to . These Terms are governed by the law of the State of Victoria. Solar Victoria and the

ZEV Trader submit to the non-exclusive jurisdiction of its courts, and will not object

O C |< n OWl ed g e O Cce ptg n Ce O": to the exercise of jurisdiction by those courts, either for forum non conveniens or on

any other basis.

te rm S O n d CO n d |t| O n S . . Solar Victoria may, by notice in writing to the ZEV Trader, assign, novate or
otherwise transfer its rights or obligations arising out of or under these Terms to
any other State government department, administrative office or other entity
(including any budget sector agency, government owned entity or government
supported organisation) in the event of any State government restructure or other
re-organisation.

. The ZEV Trader may only assign, novate or otherwise transfer any of its rights or
obligations arising out of or under these Terms to another person with Solar
Victoria's written approval (which will not be unreasonably withheld).

. These Terms are not intended to create a partnership, joint venture or agency
relationship between Solar Victoria and the ZEV Trader.

. In these Terms a reference to:

. any document is a reference to that document as amended from time to time;

. a clause is a reference to a clause in these Terms;

. legislation (including subordinate legislation) is a reference to that legislation as
amended, re-enacted or replaced and includes a reference to any subordinate
legislation issued under it;

. a person includes a firm, partnership, joint venture, association, corporation or
other body corporate;

e. ‘includes’ means ‘includes without limitation’;

f. words denoting the singular include the plural and vice versa; And

g.to dollars or $ is to an amount in Australian currency.

v | Yes, | confirm that our organisation agrees to abide by these terms and conditions

of participation in the Solar Homes program and the Selar for Business program

| confirm that | am authorised to accept these terms and conditions on behalf of my

organisation
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1. Registering as a ZEV trader

1.4

Add bank account details
Some fields will be pre-filled.

Enter BSB, bank account
Nnumber and other details into Terms, Conditions and Bank Details
the corresponding fields.

Please enter bank details

* BSB

Only admin users have access o1r3as
to edit bank details and other *Bark name
fields. ANZ

* Bank Account Number
999999

* Bank Account Mame

ZEV Dealer
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1.5

Add other account details

The legal entity name should be
that of the legal entity and ABN | o
of the LMCT. This is the 'ZEV Se— ~
trader’ &

Account
&4 ZEV Dealer Testing Patrick O'Brien

« Registration Information Files (0)
The account name should be = 5
the authorised dealer. This is the e
‘trading name’ that is approved — . L insicis

3 Applicant (0)

by Solar Victoria to participate.

s
s
s [ Accreditations (0)
Id

The address should be = =" R

the trading address of the
authorised dealer location.

7 ZEV Subsidy Portal User Guide: Registering as a ZEV trader admin user




1. Registering as a ZEV trader

1.6
Account
ZEV Dealer Testing Patrick O'Brien

Set up multiple accounts s o
for one legal entity

You can set up multiple

accounts for the same legal

entity ('ZEV trader’) — one for

each different dealer trading
name, where the legal entity

has multiple trading names

approved for participation.

Contacts (4)

PPPPP

~ Bank Details

Files (0)

Notes (0)

Installation Assignments (0}

Applicant (0)

012345

Accreditations (0)

You can also provide the same
bank and ABN information

for the multiple trading name
accounts.

Installations (C)

~ Aceount Summary

~ Address Information

~ Custom Links

After completing bank account
details, an auto email will be
sent to you confirming your
registration.
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2.1 %’ \Slﬁ:ltat)rria : e
The home screen i

The home screen displays the .
number of subsidies remaining
iNn the current release, a ey =

summary of your dealership’s Mwm%:
subsidy orders and their status, ° e
and a list of orders based on

their expiry status. ommaeno earan

As of Today at 4:09 PM As of Today at 4:08 PM

Rebates Remaining My Dealership Activity

You can sort every column in
this list by clicking the arrow

10 items « Sorted by Reference Number « Filtered by All rebate requests - Status, Expiry Date @Ch this st ) ‘ | @ ‘

,
Icon. S [ ) i) e v N T [T SR R

1 RBT-0000082 556 8/10/2021 7M11/2021 Kia Niro EV Cat O'Bryan 8/10/2021 11:42 A.. Individual Jason Jo

You can also search data in the
list by entering search criteria in
the search box & to the right.
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3.1

Add standard users

Only admin users can add
‘New contacts’ to operate your
account as a standard user.

Standard users see fewer
screens and can't enter or edit
bank account details or add new
contacts.

To add a standard user, go to
the 'My account’ screen, select
‘New contact’, complete the
fields then '‘Save’.

If required as a back-up, admin
users can also add other admin
users.
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. Solar
*> Victoria

@) Patrick ZEV Deal...

Accoynt

cd
L ZEV Bealer Testing Patrick O'Brien

Legal Entity Name

Account Name
ZEV Dealer Testing Patrick O'Brien

Phone

Shipping Address

Scheme Status

New Contact

Website

v Bank Details

Bank BSB Number
012345

Bank Account Name
ZEV Dealer

Bank Name
ANZ

Bank Account Number
999999

v Registration Information

Contact Information

| Cancel H Save & New |“




3. Adding standard users

3.2

Standard user confirms
registration

1 i / / We're pleased to invite you to register with Solar Victoria on the Sclar Victoria
When an er.nm.user hits ‘save’, it
an auto email will be sent to the
new standard user.

Solar Victoria delivers the Solar Homes, Solar for Business, Home Heating and
Cooling Upgrades and the Zero Emissions Vehicle (ZEV) Subsidy programs.

EO C h new StO N d a rd user We look forward to working with you. To confirm your status as a participant, you
will need to click on the link below, then complete and submit your registration.

then needs to complete the

registration process by setting

Click here to register

U p thel r OwWn pO SSWO rd to |Og in For participgnts in our solar programs.: if you haven't already done so, you willl
need to achieve Clean Energy Council Code of Conduct Approved Solar Retailer
tO the po I’tCI | status by the notified date, then register with us.

Any questions?

For more information, visit our website at solar.vic.gov.au or contact us by
emailing enquiries(@team solar.vic.gov.au or calling 1300 376 393, Monday to
Friday 8:00 am — 6:00 pm (except public holidays).

Kind regards,
The Solar Victoria Team
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Solar ORIA
Victoria

For more information, visit
solar.vic.gov.au/zero-emissions-vehicle-subsidy



