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The purpose of this guide is to walk you through the 
customer rebate application process as part of the Victorian 
Government’s Solar for Business Program. 

After engaging a retailer and receiving a quote, your retailer  
will upload your quote to the Solar Victoria Portal. You will  
then be sent an email with a link directing you to the Portal  
to begin your rebate application.

On the Portal home page, you can find information about 
applying, including the eligibility criteria, what you need to get 
started, and frequently asked questions about applying for  
a Solar for Business rebate. For more details including finding  
a suitable retailer please visit the Solar Victoria website. 

Apply for a Solar for Business rebate
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1.0 

On the Solar Victoria Portal 
home page check the eligibility 
criteria and which documents 
you need to get started.

Click  Apply now
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1.1 

You’re now ready to begin 
your application. You may 
be the owner of the business, 
or an authorised business 
representative who has approval 
to manage the application on the 
business’s behalf. 

Enter your email address and 
mobile phone number. You don’t 
have to use the same email 
address as the one you gave your 
retailer when you got your quote.
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1.2 

You will then receive a code to 
the mobile number you provided. 
Enter it here.
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2.0 

Search for the name of your 
chosen retailer and click on their 
name in the list. 

Enter the quote number provided 
by your retailer and the total 
quoted amount before any 
rebates or discounts are applied. 
The portal won’t be able to find 
your quote unless these details 
match exactly.
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2.1

Confirm that the details of the 
retrieved quote match your 
business’s address. Contact 
your retailer if these details are 
incorrect. 
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2.2

Select whether you own the 
business premises where the 
installation will take place, 
whether it is owned under an 
associated entity, or if you rent. 

An associated entity is where 
you own or control the property 
under a different name to that of 
your business, such as a trust. 
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2.3

If you are an associated entity  
or renter you will need to upload 
a completed copy of the  
Landlord and Tenant Guidelines 
and Consent Form. You can 
download this form from the 
Solar Victoria website. 

Once you have completed the 
form, click “upload file” to upload 
it to the portal.
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2.4

Once you have progressed to 
this page you will have reserved 
a place in the portal and you can 
save and exit at any time from 
this point on.

If you do save and exit, you’ll 
be sent a link to return to your 
application later. You then 
have 14 days to complete your 
application. If you don’t complete 
it in this time your application will 
time out and you’ll have to start 
the process from the beginning.
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3.0

Next enter your Australian 
Business Number. It’s important 
that your business details are 
up to date with the Australian 
Business Register, including your 
business property address. 

Click “Check ABN” to validate 
your details. 

Click “Next”. 
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3.1

Next you will need to enter your 
WorkCover Employer Number. You can 
find this either in your WorkSafe Renewal 
Notice or by logging into your WorkSafe 
Online Portal. 

You will then need to enter your  
Certified Rateable Remuneration 
amount as reported to WorkSafe  
Victoria for the last financial year  
(or this financial year if no remuneration 
was reported last year). 

Then enter the number of employees in 
your business. 

Next enter your first name and last 
name, as the representative making the 
application on behalf of the business.
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4.0

All the details provided will be 
displayed for you to review and 
confirm. If you need to edit any 
details click the ‘Edit’ button. 
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4.1

On the next page, agree to the 
terms and conditions of the 
Program by clicking the tick box, 
as well as Service Victoria’s terms 
and conditions and privacy policy. 
You’ll also need to confirm that 
you’re authorised by the business 
to manage the application. 

You should read the items listed 
carefully.
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4.2

You’re ready to submit your 
application! 

Click submit. 

Once you’ve submitted your 
application you’ll automatically 
receive an email from the portal 
confirming we have received the 
application.
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5.0

If we’ve got all the information 
we need, your eligibility will be 
confirmed.   
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5.1

If we don’t have all the 
information we need, our team 
will review your application and 
get in touch asking for further 
information. 

We’ll then send you an email 
advising you of the outcome of 
your rebate application. 

For more information visit  
solar.vic.gov.au    
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