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Applying for eligibility

The purpose of this document is to walk you through
the customer rebate application process as part of the
Victorian government’s Solar Homes Program.

After engaging a retailer and receiving a quote, your
retailer will upload your quote to the Solar Victoria Portal.

You will then be sent an email with a link directing you
to the portal to retrieve the gquote.
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1.0

On the Solar Victoria Portal
home page check the eligibility
criteria and which documents
you need to get started.

g’y Apply now
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Apply for a Solar Homes rebate

Apply for a rebate from the Victorian Government
towards installing a sclar panel (PV) system or solar
battery.

Quick start guide

+ The combined household taxable income for the installation property must be below
$180,000.

+ The installation property must be worth less than £3 million.
= ‘You must have a quote from a Solar Homes authorised solar retailer.
+ You have not already received a rebate as part of the Selar Homes program.

If for any reason you cannot complete your application in one go, we will hold the application for up to 14 days.

—+ What you'll need

To eonfirm your eligibility enline new, you need
+ A quote from a Solar Homes authorised solor retailer
= A council rates notice for the installation property

+ Proof of your income (to see what documents we accept go to our
website).

+ 2 forms of ID to prove your identity using your phone
One of your IDs must be:

« a full Australian birth certificate

+ an Australion passport

+ o foreign passport with a valid Australion visa (with photo).

s an ImmiCeard issued by the Department of Home Affairs (with
photo).

Apply now
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When you're ready to begin
your application, enter your
email address and phone

n U I I l be r Wa naad this so we can contact you in ralation to your application for o Selar Homas rapate,

Apply for a Solar Homes rebate

Your contact details

Your contact details

Confirm email

ldoubt@be-st.oom

Mobile phone

l 0484605082

Solar Victoria Portal Customer User Guide
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1.2

Search for the name of your
chosen retailer and click on their
name in the list.

Apply for a Solar Homes rebate

Enter the quote number provided Test Account PVT
by your retailer, and the total N
quoted amount. s

Total quote amount
Before any deductions are applied

$ 5000

Solar Victoria Portal Customer User Guide
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1.3

Confirm that we've matched your
details against the correct quote.

Apply for a Solar Homes rebate

Quete found

Contact your retailer if these
details are incorrect. éh

Solar panel (PV)
system
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1.4

Select whether the rebate is for
your home or a rental property.

Apply for a Solar Homes rebate

Homeowner details

Applicant Details

P Apply You are:

o Identity O An gwner-gccupier
() Alandlord
° Review

l»m

Applicant Details
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1.5

Upload your Council Rates
Notice to confirm property
ownership.

Once you have progressed to this
page, you have reserved a place
in the portal.

You have 14 days to complete
your application once you

have found your guote in the
portal. If you do not sulbmit your
application in this timeframe
you will lose your allocated place
and need to wait until the next
release opens to restart the
application process.
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Apply for a Solar Homes rebate

Your property

? Apply

2 ) idencity
3 Review
|
4

Done

Upload your council rates notice

‘We'll use the document to collect the homeowner name(s) and may also collect the Capital
Improved Value. It must ke in the homeowner's name and not the name of an crganisation or
family trust.

hat's that | ike?03

ED Take your photo in portrait so we can read your document.

Change

Checking the names match

The names shown below will be used to verify your income and later your identity, We'll use
these names throughout the application process, and they can't be changed later. Please make
sure they match the names that appear on your proof of income and identity documents

Remove

If the portal cannot find the value of your
property you can enter it manually. You
will find the value of your property on your
Council Rates Notice for the last year,
under Capital Improved Value.
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1.6

Once the notice is uploaded,
make sure that the property -
owners’' names that appear on -
screen are spelled exactly the
same as your ID documents.

@Hormowmr

Family Name
YOUNG

&ll given names in full

@Hormmer

Family Name

YOUNG

All glven names In full

T

Remave

Once you've entered these details you
can save and exit your application at
any point, and you'll be sent a link so you
can continue it at a later time.

Saveand exit |

Solar Victoria Portal Customer User Guide
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1.7

See if you qualify for a loan.
The portal will check if your
guote and property value are
valid and let you know if you
qualify for a loan based on the
benefits calculation that your
retailer provided.

Loan qualification is
based on the benefits
calculation that your
retailer provided.

X |+
TR
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Apply for a Solar Homes rebate

Q Your quete is valia

o Your property value is valia

° You qualify fer a laan

Q You qualify for a loan
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1.8

To declare the total household
income for the property, each
property owner needs to provide
the following:

e NOme
» Date of birth

e Proof of income
(select their income status,
which will prompt them to
upload the relevant document)

Then, they need to tick the box
to confirm they have not applied
for a rebate before.
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Apply for a Solar Homes rebate

Homeowner details

To make sure your income meets eligibllity for the program we need to see proof of Income for each
hemecwner.

Please confirm the names and details of all the owners as listed on your council rates notice.

B hovent porticipated in the Victorian Government's Sokar Homes program before:

Please select the staternent that best fits you:
@ Ireceive income from employment, personal investments or trusts
or

lam the Taxation Office pk tox return for another reason

O 1 all rry 1 antralink &5 Age Pension Disabibty, Newstart, Carer
or
Ireceive all my income from Department O Veteran Affairs

(') Irecaive all my inc fr source and am not required by ATC to submit o tax return

Uplood @ Notice Of Assessment from one of the lost two tox years

This comes from the ATO. You'll be able to find it by logging in to myGov, Here is a sample
notice of agsessment (2.

We will use the document to collect your full name, tax year and taxable income. We won't
collect any other information and we won't retain the document

=
‘befars you uplaos.

ED Take your photo in portrait so we con read your document.

TP Voung ROk 09

Income detoils
Please enter your annual income and corresponding financial year.
Taxatle income (annual)

54856

Financial year
2018
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1.9

Select the name of the primary
applicant. This will be the person
who needs to provide their ID e

documents for the identity check. 9 Wi nee £ dentity whass o the loon will b under We also need to know which person wi

be doing the identity check.

Apply for a Solar Homes rebate

Whao is applying
) EPvoune
) Tyouns

Solar Victoria Portal Customer User Guide
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If you are eligible for a loan,
you'll be offered the default
loan amount of up to $1,888 and
the relevant repayments will be
displayed.

You can decide whether to
accept or decline the loan here.

Note: Accepting the loan here
does not guarantee you'll get
the loan as any changes in
the installed system size may
affect your eligibility.

Solar Victoria Portal Customer User Guide

Apply

Rebate and Loan details

The Victorian Government is offering you the following:

Rebate amount up to
$1,888

Loan amount up to
$1,888

interest rate
0%

Loamn term

48 months

Monthly repoyment
$39.33 per month

* Al amourts include GST. Your ioan will be interest free with no fees
The loan is:

+ Administered by State Trustees

+ Fee-free and interest-free

+ Repaid by direct debit from your chosen account

+ Over 48 months

« In menthly installments, starting 30 days after installation is complete

The government pays your retailer the rebate and loan amounts, meaning you only pay any

difference on installation.

In addition to your rebate, would you like a lean?
() ves
O e
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11 Apply for a Solar Homes rebate

Review and accept the
Terms and Conditions and

. We used the information you provided to prepare the loan contract. Please check the
Conﬁ rm you \We) nt to enter information is correct ang complets.

Before you accept this lean offer, read it carefully so you know exactly what you're committing

t h e | O O n C O n t rO Ct to and your obligations. Don't agree to this contract if there's anything you don't understand.

Once you accept the offer, you're bound by it.

Loan details

This will also be emailed to you.

rears thy in Part B of this document.

Applicant or y the perscn wh lies for o Sclar Homes Loan.

Anpmﬂml!mlmmounw company who is a signatary to the Cléan Enargy Council Retailar Cods of Conduct (unlass
otharwize et -] o partizipate in the Selar Homes Program, as published en DELWF's
website from time to time.

Avallability Period has the meaning given to it in the Key Terma.

[:| By 0ntaring Into the 150N contract | gree ta the terms S0t out in the Loan Contract. | acknowledge that;

= before entering into the have the loan contract

= | have not opplied for and will not attempt to recelve maore than one Sclar Homes loan

» Iwill gngage an approved solar retailer to install o solar system at your Nominated property

« theleanar be irectly te my chosen sciar retailer

» the estimated savings from the solar syStem are Based on existing consumntion pattorns and, if they change, this will be
at my risk and will ot affect my cbligation @ repay the kean amount

» any information | provide in connaction with the Solar Hormes loan oy us for auaiti
raporting purposes for a peariod ¥ DELWP's kaaping

9

[:‘ I declare that | have authority to enter into the loan controct ond | do not need anybody else’s consent before | enter into
the loan contract.

Solar Victoria Portal Customer User Guide
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Enter the details for the

bank account where the loan e s
repayments will be deducted e

from and agree to the associated
terms and conditions of
repayments.

Bank details

D Sccorsancs with the agrasment, hald ot the fi
Elrstronic Clearing System (BECS)

Agrésment below,

l:‘ lunderstand and agree 1o the Between mé and the Adrinistrater as
sat out in this WuwhmMMM&WWTMMMI migtrator is Stote Trusteas Limited,
APCAID 535972

Company Nome, State Trustees Limited ABM 68 064 593143 ("Detit Lser”)
1 MeNab Avenue, Footscray
Centact Details:

Email: lwm@wanwlumc.gmu
Telephane: 1300 138 672

This is your Direct Debat Service Agreement with the Detit User, It explains what your obligations one when undertaking a Disect
Debit srrongement with us. It alse detaits what our obligations are to you as your Direct Debit provider.

Plamss kasp for fumars raf part af tha tarms of yaur Dirsst Dakit Raguast (DDR)
anullwulobomumcunj miction with your DDRauthonwon

Definitions

‘aceount mesns the eceount held at your financial institution from which e ge for funas to

l:‘ Eiy agreseing 1o these Terms ana Conartions | authorise for you to arrange for funds to De aebited from my account. in
atsordance with the agresment

Solar Victoria Portal Customer User Guide
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If you have your identity
documents on hand, you can

Apply for a Solar Homes rebate

Confirm your identity online

begin confirming your identity. T
To verify your identity online you SN

* Aforeign passport with current Australian wisa

will need a smart phone.

+ AnImmiCard.

AND one of:

+ An Australian driver licence (or learner permit)
* AMedicare Card.
We recommend you use a passport and driver licence.

If you do not have access to a

If the names on your documents don't match, you'll also need official proof of your name

smartphone, or you do not want to ahangs.

prove your identity digitally, you can S with your phene

verify your identity with a manual You'lluse o smortphone to securely scan your documents and match the to your foce.
form. Note that manual identity

verification will take longer to process. BT < oric e |

A program of

Solar V“"
Victoria -

Solar Victoria Portal Customer User Guide
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2.2

Consent to let the portal
determine if your phone can be
used to confirm your identity.

Solar Victoria Portal Customer User Guide

Your phone

First we need to make sure your phone is compatible.

To do this, we'll send you a link by SMS. Follow the link and software will automatically check your device.

Your consent

By continuing, you agree to let us check your phone's compatibility. We can't access the files or content on
your phone.

Please enter your mobile humber

Mobile number




O Applying for eligibility

2.3
If you choose to use your :
smartphone you will be sent fessages  Service Vic

an sms with a link.

Complete your Identity
Select the link to start the Verification by clicking this

ligk

process and check that your
phone is compatible.

Solar Victoria Portal Customer User Guide
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2.4

You will have to provide

two forms of identification.
The first must be a passport,
an Australian birth certificate
or an Immicard.

It is preferable if the second is

e dt’ivei"S “CGHS@, but e Med|CO re Choose your first ID Passport Driver licence
card is also acceptable. & =] main pageof yo

passport

Australian
birth
certificate

Solar Victoria Portal Customer User Guide



Applying for eligibility

2.5

Confirm that the names on both
forms of identification match.

Change of name

Do the names on your documents
match?

Solar Victoria Portal Customer User Guide
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2.6

When you take a photo of your
identification, ensure that there
are no shadows and that there
is enough lighting, so that the
image is clear and the text is
readable.

Now the portal will match you to
the documents you've submitted.
The instructions on your phone
will prompt you to complete
different facial actions to help
verify your identity.

Note: If the automated
identification fails twice,
you will be sent a form for
manual verification.

Solar Victoria Portal Customer User Guide
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2.7

You have successfully verified
your identity. Now you can
proceed to review your
application details.

Your phone

Continue your transaction

v/

Proof of identity
complete

We have securely verified your identity.

Solar Victoria Portal Customer User Guide
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3.1

Review your details.

All the details you've provided

will be displayed for you to review
and confirm. You can go back
and edit any details that are
iIncorrect.

Click

Apply for a Solar Homes rebate

Solar Victoria Portal Customer User Guide
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3.2

Consent to the program
terms and conditions.
You need to agree to the terms ——
and conditions of the program, -

In thesa Tarms and Cenaitions:

as well as Service Victoria’'s SRR S e

Solar Retailer means whe is @ $ig v 1o the Clean Energy Council Solar Retailer Coge of Conduet
h rpt) and has s =l o participate in the Sclar Homes Program, as published on

terms and conditions and st et

Approved Systom Provider maant

privacy policy. This is because e me b o oo b et
Service Victoria is providing the ] ereacon dertand S ormes Terms o Conirs | koot

» | have applied for a Solar Homes Rebate

digital identification service. U S ———

the Eligibility Criteria and | have fulfilled all other conditions set out in the Terms and Conditions,

Apply for a Solar Homes rebate

Consent And Declaration

= | may anly use the Solar Home Rebate to assist me with the supply and Installation cost of the Solar
Systern, Solar Battery System or the Solar Hot Water System selected by me in my application to be
installed ot my Nominated Property.

« lagree that | satisfy the Eligibility Criteria and all infermation disclosed to support my application for o
Solar Homes Rebate Is true, complete, accurate and not misleading.

* lack ledge and to DELWP colk information regarding the past and future electricity
use at the Mominated Property.

* DELWP may reject or cancel my opplication for a Solar Homes Rebate, or if DELWP has already paid the

Solar Home Rebate, seek reimbursement, under certain circumstances provided in the Terms and
Conditians,

B 109ree to Service Victoria's terms and conditions[ and privacy and security policy G,

e -

Solar Victoria Portal Customer User Guide
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3.3

Submit your application.
Once you've confirmed this
you're ready to submit your R

e pp| ication. Kook s goiereaapnga st e s ERE Rl

Apply for a Solar Homes rebate

Submit application

Apply for a Solar Homes rebate

Submit application

You're eligible

Your Service Victori

SV-S0H-000-000-230|

What's next?
You'll get an email confirming your eligibility.

Solar Victoria Portal Customer User Guide
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Once you've submitted your
application you'll automatically
receive an email from the portal
confirming we received your
application.

If we've got all the information
we need, your eligibility will be
confirmed immediately. If not,
we'll need to review some of
the details or ask for additional
information.

For more information visit
solar.vic.gov.au

Solar Victoria Portal Customer User Guide
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Solar
Victoria G:""“

Once the review
is complete, we'll
send you an email
advising you of the
outcome of your
rebate application.




