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Applying for a rebate
SVP

1. Check the eligibility criteria and 
what documents you need, then click 
‘apply now’
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2. Enter your email and 
mobile number
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3. Search for your retailer, 
enter the quote number 
from their quote, and enter 
the total installation cost
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4. Confirm that we’ve 
matched your details 
against the correct quote
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5. Select whether the 
rebate is for your home 
or a rental property
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6. Upload your council rates 
notice to confirm property 
ownership
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7. See if you qualify for a loan
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8. Enter the following information for all 
property owners: 
• Name
• Date of birth 
• Proof of income. 

Then confirm you have not applied for a 
rebate for this property before.



Applying for a rebate
SVP

9. If you’re eligible for a loan, read 
over the details and decide whether 
you wish to receive one
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10. Read the loan terms and 
conditions, then confirm that you 
agree with them
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11. Enter the details for the bank 
account that you want to pay back 
the loan from
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12. If you have your identity 
documents on hand, you can 
begin confirming your identity
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13. Consent to let the 
portal determine if your 
phone can be used to 
confirm your identity
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14. Review your details and click ‘next’
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15. Consent to the program 
terms and conditions
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