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Registering 
as an installer
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Eligible installers should  
receive a registration email.

Follow the invitation link  
to go to this page.
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Click  Continue
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Once you’ve clicked continue, 
you will receive a security code 
via email or mobile.
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Create a password  
and accept the terms  
and conditions.
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You will receive a  
confirmation of registration 
email.
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Registering as an installer

Download the  
Service Victoria app

Sign in using the 
account you created

Set a pin Add your 
accreditations
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Registering as an installer

Click the ‘eligibility scanner’ button to scan a customer’s QR code.
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