
Solar Homes Program

Solar Victoria Portal – Retailer Registration Guide
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Registering for SVP (1/2)

Automated Welcome Email SVP Login Page

2. Create a password 
that conforms to the 
password rules.

1. Click the link in the 
welcome email to begin 
registration process. 

https://uat1-solarvic.cs5.force.com/industry/login
https://uat1-solarvic.cs5.force.com/industry/login


4. Enter BSB and Bank Account 
Number into the relevant fields.

After completing this step an 
email will be sent to you 
confirming your registration. 

3. Check the tick boxes to 
acknowledge acceptance of 
terms and conditions.

After completing this step an 
email will be sent to you 
containing a PDF version of 
T&C’s.
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Registering for SVP (2/2) 

Accept the Terms and Conditions Add Bank Account Details



Logging into SVP (1/2)
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URL: 

https://solarvic.force.com/ind

ustry/login

1. Once registered, you will 
need to log into the SVP 
with your Username and 
Password.

2. If you have forgotten your 
password, click the Forgot 
Your Password button and 
submit your Username.

SVP Login page

https://solarvic.force.com/industry/login
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Logging into SVP (2/2)

Login page - Details tab Details page - Related tab

The following page will be displayed upon logging in:

The “Details” tab contains information relating to your 
organisation, such as company name, banking details 
and address.

● The “Related” tab contains information relating to the 
users for your organisation. 

● Management of a user’s permissions and their details 
is accessed through this tab.
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Adding a new user in SVP

New User Pop-Up Screen

1. Click the New User
button found on the 
Home Page.

3. Select Access Type
for new user.

2. Complete each of 
the mandatory fields.

User accounts allow for separate accounts for individuals within your organisation.
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Editing a user in SVP (Admins only)

Contact Page
1. Click the Edit
button in the top 
right-hand corner.

2b. Modify access type to admin / 
standard.

2c. Activate / deactivate a user.

Edit Contact Page

2a. Enter / edit the personal 
details of the user.

3. Click Save to 
apply the changes.

A user cannot update their 
own access type. This will 
only display an error on 
their screen.

2. As part of editing, you are able 
to modify the following three 
things:



Editing Banking Details (Admins Only)

1. Navigate to the Details Tab of 
your organisation’s account

Contact Page

2. Click the Pencil icon

3. Enter in BSB and Bank Account 
Number

4. Click the Save button to apply 
the changes
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